	CLINIC OBSERVATION:  HIGH RISK NUTRITION EDUCATION SESSION
DATE: ___________________     CLINIC:_______     REVIEWER:_______________________________
Time estimated for total contact: ________  Time estimated for NE contact: _______
Participant status (Individual):	P     B      N      I      C 

	AREAS OF REVIEW

	A. Establishing and Maintaining Rapport 10 Points
	S
	SN
	U
	NA
	Points Available
	Points Awarded

	1. Made eye contact (when culturally Appropriate).
	
	
	
	
	1
	

	2. Displayed respect for other cultures and used translator appropriately.
	
	
	
	
	2
	

	3. Used appropriate non-verbal communication.
	
	
	
	
	2
	

	4. Ensured privacy (quiet enough to talk, adequate space, closed door, unobstructed view of participant) 
	
	
	
	
	1
	

	5. Expressed appreciation for participant’s time, discussed the follow-up plan; used praise and encouragement 
	
	
	
	
	4
	

	B. Accuracy of Assessment 15 Points
	S
	SN
	U
	NA
	Points Available
	Points Awarded

	1. Asked probing questions to clarify and understand information 
	
	
	
	
	5
	

	2. Correctly identified, documented, and reviewed all appropriate nutrition risks for discussion.
	
	
	
	
	5
	

	3. Correctly assessed, plotted and counseled related to anthropometric measurements from recall or obtained measures if appropriate.
	
	
	
	
	5
	

	C. Counseling Skills/Topics Covered 30 Points
	S
	SN
	U
	NA
	Points Available
	Points Awarded

	1. Asked open- ended questions to gain information and insight about  participant’s concerns and feelings related to the nutrition assessment
7 – points = Always
6 – points = Frequently 
4 – points = Sometimes
1 – points = Rarely
0 – point = Never
	
	
	
	
	7
	

	2. Utilized reflective listening skills to clarify what was heard and assure understanding (frequency)
7 – points = Always
6 – points = Frequently 
4 – points = Sometimes
1 – points = Rarely
0 – point = Never
	
	
	
	
	7
	

	3. Evaluated progress/success towards previous goal(s) set.
	
	
	
	
	5
	

	4. Asked permission prior to sharing their concerns with the participant.
	
	
	
	
	6
	

	5. Appropriate referrals are made related to nutrition risks.
	
	
	
	
	5
	

	
	
	
	
	
	
	

	D. Care Plan  (Includes SOAP/ADIME Note) 25 Points
	S
	SN
	U
	NA
	Points Available
	Points Awarded

	1. Assessment/Diagnosis – participant concerns, diet, food, formula, high risk criteria, and/or physical activity.
	
	
	
	
	10
	

	2. Intervention – Nutrition education and counseling related to assessment and high risk criteria; when appropriate changes to the WIC food package.
	
	
	
	
	10
	

	3. Monitoring/Evaluation – Summary and follow-up plan discussed. 
	
	
	
	
	5
	

	E. Accuracy of Nutrition Education and Counseling  20 Points
	S
	SN
	U
	NA
	Points Available
	Points Awarded

	1. Shared findings about weight gain, weight loss or growth rate appropriately and accurately including using appropriate tools.
	
	
	
	
	5
	

	2. Shared findings about nutrition risk factors appropriately and accurately including using appropriate tools.
	
	
	
	
	5
	

	3. Provided accurate nutrition education (including education about food package changes) and appropriately documented education. 
	
	
	
	
	5
	

	4. If nutrition education materials were provided matched to the specific education of the session or were referenced during the session.
	
	
	
	
	5
	

	Total Score:
	100
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