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EH County Staff

 * Totals determined by the Title field, in the Employee Manager. Must also be listed as “Active”.

1. EHS Staff - # of EHS staff (EH County Manager, EH Specialist, I, II, III IV).

2. Technicians - # of EH Technicians& EHT Sr. 

3. Interns - # of interns.


4. Support Staff - # of support staff (Clerk, I, II, III, Office Manager, Program Assistant, Secretary).

* Staff working in multiple counties will have their total split evenly between each county (ex. if an EHS staff works in 3 counties, he/she will show as .33 EHS staff in each county). 

Food Service

1. Permitted Establishments (not schools)- The total # of permitted food service establishments.

a. To be counted, Facility Manager, Permit Date= within reporting period or before; Major Type = Food Service; Minor Type = any selection other than Temporary; Date Closed = empty or a date that is after the start date of the report.

2. Schools - The total # of permitted schools. 

a. To be counted, Facility Manager, Permit Date = within reporting period; Major Type = Food Service; Minor Type = Permanent; Business Model = Any school selection; Date Closed = empty or a date that is after the start date of the report.
b. A school is defined as a public or private school that teaches grades K-12 (i.e. elementary, middle/junior high, or high school).

c. Does not include colleges, universities, technical schools, Head Start programs, day-care centers or any other type of school/learning institution that is not K-12.

3. New establishments - The total # of establishments issued a permit in the reporting period.

a. To be counted, Facility Manager, Permit Date = within reporting period; Major Type = Food Service; Minor Type = any selection; Date Closed = empty or a date that is after the start date of the report.

b. Includes permits issued for existing establishments due to new owner, new name, etc. 

c. Does not include permits issued for temporary facilities. 

4. Temporary facilities - The total # of temporary facilities permitted. 

a. To be counted, Facility Manager, Permit Date = within reporting period; Expiration Date = empty or a date that is after the start date of the report; Major Type = Food Service; Minor Type = Temporary; Date Closed = empty or a date that is after the start date of the report.
b. Includes facilities that had been issued permits in the past and reestablish their facility during the date range reported.

5. Plans reviewed – The total # of food service facility plans reviewed. Multiple plans reviewed for one facility shall count as only one plan review. 

a. To be counted, Facility Manager, Plan Review Date = within the reporting period. 


6. Routine inspections - The total # of routine/formal inspections conducted. Food Service Inspection Manager - Purpose of Inspection = Routine.

a. Includes inspections conducted in all establishments.

b. Does not include follow-up inspections, rechecks, or any other selections. Only “Routine” will be counted.

c. Does not include inspections made due to a complaint, unless the establishment was due for an inspection and a full inspection was made.

7. Follow-up inspections - The total # of follow-up inspections directly related to a previous routine inspection. Inspection Manager - Purpose of Inspection= Follow-up.

a. Includes inspections conducted in all establishments.

b. Does not include inspections made due to a complaint
c. Requires a complete inspection and posted score. 

8. Informal inspections (Entered as # in the Activity Entry Manager Food Service section, Informal Inspections) – The total # of informal inspections/evaluations/re-checks that are not categorized as routine or follow-up (ex. inspections, drop-in visits that do not require formal documentation, non-profit/temporary facility inspections, etc.). 

a. Includes inspections conducted in all establishments (including schools and temporary facilities).

b. May include inspections made due to a complaint. 

9. Complaints - The total # of complaints received/reported concerning any food service establishments. Complaint Manager, Type of Complaint = Food Service, Date Received = must be in date range of report.

a. Includes complaints received related to all establishments (including schools and temporary facilities).

b. Includes complaints related to foodborne illnesses.

10. Complaint investigations – The first of any site visits, inspections, evaluations, or formal meetings conducted as a direct result of a complaint. All activities related to a single incidence will equal one investigation. Do not enter duplicate complaint reports for the same problem.
a. To be counted, Complaint Manager, Type of Complaint = Food Service; Investigation Records, Investigation Date = within report date range.

b. Includes investigations conducted in any establishments (including schools and temporary facilities).

c. Does not include follow-up inspections. 

d. Only the 1st investigation on a facility is counted and the date must be within the reporting range.

11. Foodborne illness investigations - The first of any site visits, inspections, evaluations, or formal meetings conducted as a direct result of a complaint that includes a report of human illness. All activities related to a single incidence will equal one investigation. Do not enter duplicate complaint reports for the same problem.  All activities related to one or more complaint(s) about a single incidence of foodborne illness or foodborne illness outbreak will equal one investigation. 

a. To be counted, Complaint Manager, Type of Complaint = Food Service; Related Illness = Foodborne; Investigation Records, Investigation Date = within report date range.

b. Includes site visits, inspections, evaluations, formal meetings, food/water/human sampling, or surveys.

c. Does not include phone calls, letters, emails, informal meetings/conversations, etc. 

12. Foodborne illness outbreaks (Entered as # in the Activity Entry Manager Food Service section, Food Illness Outbreaks) - The total # of reported foodborne illness outbreaks. An outbreak is defined as two or more people reportedly (does not have to be laboratory confirmed) having a common illness resulting from the ingestion of contaminated food/water from a food service facility. 

13. People ill (Entered as # in the Activity Entry Manager Food Service section, Number of People Ill) - The total # of people confirmed ill (positive laboratory testing) from foodborne illness outbreaks investigated for the report date range.

14. Trainings conducted(Entered as # in the Activity Entry Manager Food Service section, Trainings Conducted) – The total # of formal food service trainings conducted for food service personnel. 

a. Does not include informal trainings or training/instructions given during an inspection of any kind.

b. Does not include training/instructions given to Environmental Health staff.

15. Personnel trained(Entered as # in the Activity Entry Manager Food Service section, Number of People Trained) – The total # of food service personnel formally trained during date range.

a. Does not include training/instructions given to Environmental Health staff.

b. Personnel attending the same training more than once in a quarter shall only be counted once.

Tourist Accommodations

1. Permitted establishments - The total # of permitted tourist accommodations at the end of reporting period.

a. To be counted, Facility Manager, Permit Date = within reporting period or before; Major Type = Tourist Accommodation; Minor Type = any selection; Date Closed = empty or a date that is after the start date of the report.

2. New establishments - The total # of establishments issued a permit in the reporting period.

a. Includes permits issued for existing establishments due to new owner, new name, etc. 

b. To be counted, Facility Manager, Permit Date = within reporting period or before; Major Type = Tourist Accommodation; Minor Type = any selection; Date Closed = a date that is within the date range of the report.
3. Plans reviewed – The total # of tourist accommodation plans reviewed during the reporting period. Multiple plans reviewed for one facility shall count as only one plan review.

a. To be counted, Facility Manager, Plan Review Date = within the reporting period.

4. Routine inspections - The total # of routine/formal inspections conducted. Tourist Accommodation Inspection Manager, Purpose of Inspection = Routine.

c. Does not include follow-up inspections, re-inspections, rechecks, etc. (even if a full inspection is done and/or a new score is given).

a. Does not include inspections made due to a complaint, unless the establishment was due for an inspection and a full inspection was made.

5. Follow-up inspections - The total # of follow-up inspections , re-inspections, rechecks, etc. directly related to a previous routine inspection. Tourist Accommodation Inspection Manager, Purpose of Inspection= Follow-up.

a. Does not include inspections made due to a complaint. 

6. Informal inspections (Entered as # in the Activity Entry Manager Tourist Accommodation section, Informal Inspections)– The total # of inspections, evaluations, re-checks, etc that are not categorized as routine or follow-up (ex. inspections made during construction process, drop-in visits that do not require formal documentation). 

a. Does not include inspections made due to a complaint. 

7. Complaints - The total # of complaints received/reported concerning any tourist accommodations.

a. To be counted, Complaint Manager, Type of Complaint =Tourist Accommodation, Date Received = must be in date range of report.
8. Complaint investigations – The first of any site visits, inspections, evaluations, or formal meetings conducted as a direct result of a complaint. All activities related to a single incidence will equal one investigation. Do not enter duplicate complaint reports for the same problem.
a. To be counted, Complaint Manager, Type of Complaint = Tourist Accommodation; Investigation Records, Investigation Date = within report date range.
b. Includes investigations conducted in any establishments 
c. Only the 1st investigation on a facility is counted and the date must be within the reporting range.
d. Does not include routine or follow-up investigations. 

Swimming Pools

* For the purpose of this report, pools shall be defined as: all swimming pools, spas, and other recreational bodies of water. 

1. Permitted Pools - The total # of swimming pools with active permits during the reporting period.
a. To be counted, Facility Manager, Initial Permit Date = before or within reporting period; Operation Permit Date = same or before the end date of the reporting period; Operation Permit Date Expiration = same or after the start date of the reporting period; Permit Expiration Date= after or within the reporting period; Major Type = swimming pool; Minor Type = any; Date Closed = empty, or after or within the reporting period.

b. Includes permitted pools with permits that expired before the end of the reporting period. 
2. New pools - The total # of pools permitted during the reporting period.

a. To be counted, Facility Manager, Initial Permit Date = within reporting period; Operations permit Expiration Date = within the date range of the reporting period; Major Type = swimming pool; Minor Type = any; Date Closed = empty, or after or within the reporting period.
b. Include permits issued for existing establishments due to new owner, new name, etc.

c. Include new permits issued to existing pools that were previously permitted during the last season.

3. Plans reviewed – The total # of pool plans reviewed during the reporting period. Multiple plans reviewed for one facility shall count as only one plan review.

a. To be counted, Facility Manager, Plan Review Date = within the reporting period.

4. Routine inspections - The total # of routine/formal inspections conducted. Swimming Pool Inspection Manager Purpose of Inspection = Routine.

d. Does not include follow-up inspections, re-inspections, rechecks, etc. (even if a full inspection is done and/or a new score is given).

a. Does not include inspections made due to a complaint, unless the establishment was due for an inspection and a full inspection was made.

5. Follow-up inspections - The total # of follow-up inspections, evaluations, re-inspections, rechecks, etc. directly related to a previous routine inspection. Swimming Pool Inspection Manager, Purpose of Inspection = Follow-up.

a. Does not include inspections made due to a complaint. 

6. Informal inspections – (Entered as # in the Activity Entry Manager Swimming Pool section, Informal Inspections)– - The total # of inspections or evaluations that are not categorized as routine or follow-up (ex. inspections made during construction process, drop-in visits that do not require formal documentation, etc.). 

a. Does not include inspections made due to a complaint. 

7. Complaints - The total # of complaints received/reported concerning any swimming pool. 

a. To be counted, Complaint Manager, Type of Complaint = Swimming Pool, Date Received = must be in date range of report.
8. Complaint investigations – The first of any site visits, inspections, evaluations, or formal meetings conducted as a direct result of a complaint. All activities related to a single incidence will equal one investigation. Do not enter duplicate complaint reports for the same problem.
a. To be counted, Complaint Manager, Type of Complaint = Swimming Pool; Investigation Records, Investigation Date = within report date range.
b. Includes investigations conducted in any establishments 
c. Only the 1st investigation on a facility is counted and the date must be within the reporting range.
d. Does not include routine or follow-up investigations. 

9. Waterborne illness investigations - The total # of investigations conducted.  All activities related to one or more complaint(s) about a single incidence of waterborne illness will equal one investigation. Complaint Manager, Complaint Type = Swimming Pool; Human Illness Involvement = checked; Investigation Date = within date range.

e. Includes site visits, inspections, evaluations, formal meetings, water/human sampling, or surveys.

a. Does not include phone calls, letters, emails, informal meetings/conversations, etc.  

10. Waterborne illness outbreaks - (Entered as # in the Activity Entry Manager Swimming Pool section, Waterborne Illness Outbreaks)- The total # of waterborne illness outbreaks. An outbreak is defined as two or more people reportedly (does not have to be laboratory confirmed) having a common illness resulting from exposure to a contaminated water body. 

11. People ill - (Entered as # in the Activity Entry Manager Swimming Pool section, Number of People Ill)- The total # of people confirmed ill (positive laboratory testing) from waterborne illness outbreaks investigated during the reporting period.

12. Trainings conducted- (Entered as # in the Activity Entry Manager Swimming Pool section, Trainings Conducted)– The total # of formal pool trainings conducted for pool operators/managers/personnel. 

a. Does not include informal trainings or training/instructions given during an inspection of any kind.

b. Does not include training/instructions given to Environmental Health staff.

13. Personnel trained- (Entered as # in the Activity Entry Manager Swimming Pool section, Number of People Trained)– The total # of pool personnel formally trained during the reporting period.

a. Does not include training/instructions given to Environmental Health staff.

b. Personnel attending the same training more than once in a quarter reported shall only be counted once.

14. Pools Closed - The total # of pools closed voluntarily or involuntarily because of unacceptable water quality that did not comply with the rules and regulations. Facility Manager, Misc Info section, Date Closed = within reporting range.

Institutions(ALL are entered as # in the Activity Entry Manager)

1. Initial Inspections (entered as # in the Activity Entry Manager Institutions section, Initial Inspetions) - The total # of initial institution inspections (evaluations) conducted. 
a. Includes, but is not limited to: educational institutions, medical facilities, childcare facilities, foster/adoption homes, mental health/retardation centers, detention centers, jails, shelters, etc.

b. Includes courtesy inspections, special request inspections, informal evaluations, etc.

c. Does not include follow-up inspections, re-inspections, rechecks, etc.

d. Does not include inspections made due to a complaint. 

2. Follow-up inspections (entered as # in the Activity Entry Manager Institutions section, Follow-up Inspections) - The total # of follow-up inspections (evaluations), re-inspections, rechecks, etc. directly related to an initial inspection.

a. Does not include inspections made due to a complaint. 

3. Complaints (entered as # in the Activity Entry Manager Institutions section, Complaints) - The total # of complaints received/reported concerning all institutions.

4. Complaint investigations (entered as # in the Activity Entry Manager Institutions section, Complaint Investigations) – Site visits, inspections, evaluations, or formal meetings conducted as a direct result of a complaint. All activities related to a single incidence will equal one investigation. 

a. Does not include phone calls, letters, emails, informal meetings/conversations, etc. related to a complaint. 

b. Does not include routine or follow-up inspections. 

On-Site Sewage Management

1. New system permits– The # of installation permits issued for all new on-site sewage management systems (i.e. brand new developments on undeveloped or newly developed lots) during the reporting period.

a. To be counted, Septic Permit Manager, Owner Info section, Date Signed - must not be blank; Section A, General Info section, Type of Work = New; Permit, Status = Active; Permit section, Site Approved as Specified Above = Yes; Approving Environmentalist – must not be blank; Date = within report range.

b. Includes residential and all non-residential systems (regardless of system size).

c. Does not include repair permits or addition/system modification permits.

2. Residential installation inspections– The # of new single-family residential sewage systems installed and inspected during the reporting period.

a. To be counted, Septic Inspections, Date = within reporting range; Section A, General Info, Type of Structure = Single or Multi-family residence. 
b. Multiple inspections to the same system under the same permit record shall only count as one installation inspection, regardless of how many times the system had to be moved/reinstalled/re-inspected in order to receive final approval.

c. Does not include repair inspections or addition/system modification inspections. 

3. Non-residential installation inspections (less than or = to 2000 gallons) – The # of new non-residential systems less than or equal to 2000 gallons (includes duplexes, car washes, schools, etc.) installed and inspected during the reporting period.

a. To be counted, Septic Inspections, Date = within reporting range; Section A, General Info, Type of Structure = Commercial < 2000. 
b. Does not include single-family residential systems or non-residential systems greater than 2000 gallons.

c. Does not include repair inspections or addition/system modification inspections. 

d. Multiple inspections to the same system under the same permit shall only count as one installation inspection, regardless of how many times the system had to be moved/re-installed/re-inspected.


4. Non-residential installation inspections(greater than 2000 gallons) – The # of new non-residential systems greater than 2000 gallons installed and inspected during the reporting period. 

a. To be counted, Septic Inspections, Date = within reporting range; Section A, General Info, Type of Structure = Commercial > 2001. 
b. Does not include single-family residential systems or non-residential systems less than or equal to 2000 gallons.

c. Does not include repair inspections or addition/system modification inspections. 

d. Multiple inspections to the same system shall only count as one installation inspection, regardless of how many times the system had to be moved/re-installed/re-inspected.


5. Repair permits – The total # of repair permits issued for failing systems during the reporting period.

a. To be counted, Septic Permit Manager, Owner Info section, Date Signed - must not be blank; Section A, General Info, Type of Work = Repair; Permit section, Status = Active; Site Approved as Specified Above = Yes; Approving Environmentalist – must not be blank; Permit, Date = within report range.
b. Includes residential and all non-residential systems.

c. Includes permits for system additions/modifications only if the original system was failing. 

6. Repair inspections – The # of on site sewage systems repaired and inspected.

a. To be counted, Septic Inspections, Date = within reporting range; Section A, General Info, Sewage System = Repair. 
b. Includes residential and all non-residential systems.

c. Does not include follow-up inspections. 

7. System addition/modification permits – The total # of system addition/modification permits issued during the reporting period. 

a. To be counted, Septic Permit Manager, Owner Info section, Date Signed - must not be blank; Section A, General Info, Type of Work = Addition; Permit section, Status = Active; Site Approved as Specified Above = Yes; Approving Environmentalist – must not be blank; Date = within report range.
b. Includes permits for connecting to an existing system, additions to an existing system, and/or system alterations due to landscaping or building construction (ex. pools, driveways, house additions, garages, etc.).

c. Does not include repair permits that required system additions/modifications. 

8. System addition/modification inspections – The # of inspections for on site sewage systems requiring an addition/modification.

a. To be counted, Septic Inspections, Date = within reporting range; Section A, General Info, Sewage System = Addition. 
b. Includes residential and all non-residential systems.

c. Does not include repair inspections. 

d. Does not include follow-up inspections.

9. Follow-up inspections/evaluations- (Entered as # in the Activity Entry Manager On-Site Sewage Management section, Follow-up Inspections) - The total # of follow-up inspections, evaluations, re-inspections, rechecks, etc. related to ANY system or permit. 

a. Does not include the initial inspection required for permits, new installations, repairs, system addition/modifications, or initial site evaluation.

10. Plans reviewed- (Entered as # in the Activity Entry Manager On-Site Sewage Management section, System Plans Reviewed) – The # of initial plans reviewed for non-residential systems > 2000 gallons.

a. Does not include single-family residential systems, subdivision reviews, or non-residential systems < or = to 2000 gallons.

b. Multiple reviews for the same system shall only count as one plan review, regardless of how many times follow-up plans were reviewed.

11. Subdivisions reviewed – The # of new single-family residential initial subdivision plans reviewed for on-site sewage management systems. 

a. To be counted, Subdivision Manager, Date 1st Submitted = within reporting range.
b. Multiple reviews for the same subdivision shall only count as one plan review, regardless of how many lots were reviewed or how many times follow-up plans were reviewed.

c. Multiple phases of a subdivision shall count as separate subdivisions if the phases were submitted for review at different times and the plans were not included in previous reviews. 

12. Follow-up reviews- (Entered as # in the Activity Entry Manager On-Site Sewage Management section, Follow-up Subdivision Reviews)– The # of follow-up plan reviews related to an initial plan review.

a. Includes all non-residential and residential subdivision reviews. 

b. Each review of the same subdivision shall each be counted as a follow-up review.

13. Subdivisions lots– The total # of lots evaluated as part of a new single-family residential subdivision at the time of final evaluation.

a. To be counted, Subdivision Manager, Dates – Final section, Plat Route Sheet Signed -datewithin reporting range; # of lots approved = not null, based on final approval date.
b. Lots initially proposed by the developer but never included in the final evaluation shall not be counted.

14. Sites evaluated - (Entered as # in the Activity Entry Manager On-Site Sewage Management section, Sites Evaluated) – The # of initial building sites/lots evaluated for an on-site sewage system, but NOTpart of a permit application or subdivision review.

a. Multiple evaluations of the same site shall only be counted as one site evaluated.

b. Includes sites for residential systems (excluding subdivision lots) and all non-residential systems (regardless of size). 

15. Sites approved - (Entered as # in the Activity Entry Manager On-Site Sewage Management section, Sites Approved) – The # of initial building sites/lots approved after being evaluated for an on site sewage system, but NOT part of a permit application or subdivision review. 

a. Includes residential, non-residential, and subdivision lots. 

16. Sites disapproved - (Entered as # in the Activity Entry Manager On-Site Sewage Management section, Sites Disapproved) – The # of initial building sites/lots disapproved and permit denials after being evaluated for an on site sewage system. 

a. Includes residential, non-residential, and subdivision lots. 
b. Includes all septic permit denials
c. Subdivision lots initially proposed by the developer but never included in the final evaluation shall not be counted.

d. Sites initially disapproved and then approved at a later date (due to system redesign, changes in expected use, etc.), shall be counted as approved and shall not be recorded as disapproved. 

e. Sites w/pending approvals shall not be recorded as disapproved; only sites with a final evaluation of disapproved shall be recorded as disapproved. 

17. Existing systems evaluated – The # of on-site sewage system evaluations made to existing systems for the purpose of a loan or by request. 

a. To be counted, Existing System Evaluation Manager, Date Inspected = within report range.
b. Does not include complaint investigations or follow-up inspections.

18. Sewage removal permits– The # of septage removal and disposal permits (new and existing) at the end of the reporting period. 

a. To be counted, Septage Removal Permit Manager, Permit Info section, Date of Issue = within report range.
19. Land application sites – The total # of permitted land application sites (new and existing) at the end of the reporting period. 

a. To be counted, Land Disposal Site Permit, Permit Date = within report range; Evaluated By = not empty; Status = Approved.
20. Percolation test sites- (Entered as # in the Activity Entry Manage rOn-Site Sewage Management section, Soil/Percolation Test Sites) – The total # of sites containing percolation tests conducted by county staff.

a. Does not include evaluations of percolation tests conducted by soil classifiers.

b. Does not include sites were only soil borings were conducted; only includes sites with actual percolation tests that were measured over time.

c. Multiple percolation tests on one site shall only be counted as one percolation site. 

21. Complaints - The total # of complaints received/reported concerning on-site sewage systems.

a. To be counted, Complaint Manager, Complaint Type = Sewage; Date Received = within report range.
22. Complaint investigations – The 1st of any site visits, inspections, evaluations, or formal meetings conducted as a direct result of a complaint. All activities related to a single incidence will equal one investigation. 

a. To be counted, Complaint Manager, Complaint Type = Sewage; Investigation Records section, Investigation Date = within reporting period.

b. Does not include phone calls, letters, emails, informal meetings/conversations, etc. related to a complaint.

c. Does not include or follow-up investigations.

23. Trainings conducted (Entered as # in the Activity Entry Manager On-Site Sewage Management section, Trainings Conducted) – The total # of formal on-site sewage trainings conducted during the quarter reported. 

a. Does not include informal trainings or training/instructions given during an inspection of any kind.

b. Does not include training/instructions given to Environmental Health staff.

24. Personnel trained (Entered as # in the Activity Entry Manager On-Site Sewage Management section, Number of People Trained) – The total # of on-site sewage personnel (installers, pumpers, soil classifiers, etc…) formally trained during the quarter reported.

a. Does not include training/instructions given to Environmental Health staff.

b. Personnel attending the same training more than once in a quarter reported shall only be counted once.

Rabies (Program portions migrating to SENDSS; most Garrison fields/values not counted)
Provide the following information regardless of who provides the services (Animal Control or some other agency).

1. Local Environmental Health Rabies Program (Entered as # in the Activity Entry Manager Rabies section, County EH Manages Program) – Is the county Environmental Health office the lead agency/office involved in Rabies activities (investigations, quarantines, animal testing, etc)? 

a. YES or NO answers only.

b. If Animal Control or some other agency/county office serves as the lead agency, answer “NO”, regardless of whether Environmental Health handles some of the calls and assists in some of the activities.  

2. Complaints - The total # of complaints received/reported concerning Rabies.

a. Includes all phone calls/emails/faxes/letters office visits/etc. received related to a potential Rabies case. 

3. Animal to human investigations– The # of animal bite investigations (site visits, inspections, evaluations, testing) conducted as a direct result of an animal-to-human bite report.

a. Does not include animal-to-animal bites. 

b. All site visits directly related to a single incidence will equal one investigation. 

c. Does not include phone calls, letters, meetings, etc. related to a bite report. 

4. Animal-to-animal investigations– The # of animal bite investigations (site visits, inspections, evaluations, testing) conducted as a direct result of an animal-to-animal bite report.

a. Does not include human-to-animal bites. 

b. All site visits directly related to a single incidence will equal one investigation. 

c. Does not include phone calls, letters, meetings, etc. related to a bite report. 

5. Animals confined– The total # of animals confined, quarantined, isolated, or impounded.

a. Includes animals confined at veterinary offices, animal control, owner premise, etc.

b. Includes animals confined for animal-to-animal and animal-to-human bites.

c. Does not include multiple inspections, site visits, etc. regarding the same animal. 

6. Animals destroyed – The total # of animals destroyed, killed, euthanasized, etc. as a direct result of a bite report and/or positive confirmed case. 

7. Tested specimens – The # of animal heads/animal specimens sent to the laboratory for examination. 

8. Positive cases – the # of specimens determined to be Rabies positive (laboratory confirmed). 

9. Treated people - The # of individuals receiving post exposure vaccine. 

10. Rabies clinics (Entered as # in the Activity Entry Manager Rabies section, Rabies Clinics) - The number of Rabies clinics planned, organized, or hosted by the Environmental Health office.

a. Clinics lead by animal control, veterinarian clinics, or other entities shall not be counted.

West Nile Virus

1. Local Environmental Health West Nile Program (Entered as # in the Activity Entry Manager Rabies section, County EH Manages West Nile Program) – Is the county Environmental Health office the lead agency/office involved in West Nile activities (investigations, animal testing, etc)? 

a. YES or NO answers only.

b. If the Epidemiology Department or some other agency/county/district office serves as the lead, answer “NO”, regardless of whether Environmental Health handles some of the calls and assists in some of the activities.

2. Complaints - The total # of complaints received/reported concerning West Nile. Dead Bird Complaint Manager, Date Reported = within reporting range.

a. Includes all phone calls/emails/faxes/letters/office visits/etc. received related to a potential West Nile case. 

3. Investigations– The # of West Nile investigations (site visits, inspections, evaluations, testing) conducted as a direct result of a report or complaint. Dead Bird Complaint Manager, Assignment Information section Submission Information section, Investigation Completed = Yes and Date Reported = within reporting range.

a. All site visits directly related to a single incidence will equal one investigation. 

b. Does not include phone calls, letters, meetings, etc. related to a report or complaint.

4. Birds tested– The # of bird specimens sent to the laboratory for examination/testing. Dead Bird Complaint Manager, Submission Information section, Date Submitted= within report date range.

5. Mosquito pools tested– The # of mosquito pools sampled for laboratory testing. Dead Bird Complaint Manager, Date Reported = within reporting range.

6. Positive birds– the # of bird specimens determined to be West Nile positive (laboratory confirmed). Dead Bird Complaint Manager, Results, Date Results Received = within reporting range; Test Results = positive.

7. Positive mosquito pools– the # of mosquito pools determined to be West Nile positive (laboratory confirmed). Dead Bird Complaint Manager, Additional Activity, Date Results Received = within reporting range; Test Results = positive.

8. Positive horses – the # of horses determined to be West Nile positive (laboratory confirmed). Dead Bird Complaint Manager, West Nile Virus, Positive Horses = number of horses affected on date selected in record.

9. Positive humans – the # of humans determined to be West Nile positive (laboratory confirmed). Dead Bird Complaint Manager, West Nile Virus, Positive Humans = number of humans affected on date selected in record.

Water Supplies (please refer to the data validation spreadsheet for field requirements, etc)
1. Sites evaluated - The # of pre-construction sites evaluated to determine the water well location.

2. Systems evaluated – The # of existing well systems evaluated to determine compliance with standards.

3. Permits issued– The # of new permits issued for the purpose of constructing a water well. 

4. Bacterial samples – The # of water samples (not just well water samples) collected for bacterial testing. 
5. Positive bacteria samples – The # of unsatisfactory bacteriological results. 
6. Other samples – The total # of water samples (not just well water samples) collected for testing other than bacterial (chemicals, minerals, suspended solids, etc.). 

7. Abandoned wells closed – The total # of wells removed from use (formally closed, sealed, filled, etc.).

8. Wells disinfected – The total # of wells disinfected by health department staff.

a. Does not include wells disinfected by owner, based on health department staff recommendations. 

Complaints

*** Exclude food, tourist, swimming pools, institutions, on-site sewage, Rabies, and West Nile related complaints.

1. Complaints – The total # of complaints received/reported that are not Food, Tourist, Swimming Pool, or Sewage type complaints. Complaint Manager, Type of Complaint = anything other than Food Service, Tourist Accommodation, Sewage, Swimming Pool. Date Received= within report date range
2. Initial investigations – Total # of site visits, investigations, inspections, evaluations conducted as a direct result of a complaint. All site visits directly related to a single incidence will equal one investigation. Complaint Manager, Investigation Records section, Investigation Date = within reporting period (only 1st investigation date is counted).

a. Does not include phone calls, letters, informal meetings/conversations, etc. related to a complaint. 
b. Does not include Food Service, Tourist Accommodation, Sewage, Swimming Pool type complaints
3. Follow-up investigations (entered as # in the Activity Entry Manager)– Total # of every type of follow-up site visits, investigations, re-inspections, rechecks, etc. conducted as a direct result of an initial investigation. 

a. Food, tourist, and pools populate their respective sections, but the sewage and general complaints do not. Enter these complaint follow-ups in the Activity Entry manager.

b. Does not include phone calls, letters, informal meetings/conversations, etc. related to a complaint. 

4. Complaints resolved– The total # of all types of complaints resolved, abated, closed out due to compliance being obtained. Complaint Manager, Resolution section, Date Abated = within reporting period.

5. Complaints referred – The total # of all types of complaints referred to another agency, county, etc. Complaint Manager, Resolution section, Referred = Yes; Referral Date = within reporting period.

Administration/Communication (ALL are entered as # in the Activity Entry Manager)

*** Includes administration/communication done by all Environmentalists and Support staff.

1. Administrative hearings investigations (Entered as # in the Activity Entry Manager Admin/Communications section, Administrative Hearings)– The total # of formal and informal administrative hearings conducted.

a. A hearing shall only be counted once, regardless of the # of staff attending. 

2. Administrative hearing hours investigations (Entered as # in the Activity Entry Manager Admin/Communications section, Admin. Hearing Hours)– The total # of hours all staff hours spent in formal or informal administrative hearings.

a. Multiple staff participating in a hearing shall each count their hours (ex. 3 staff participating in the same hearing for 2 hours each = 6 hours).

b. Time spent preparing for the hearing (i.e. phone calls, informal meetings, written correspondence, etc. shall not be counted).

3. Court cases investigations (Entered as # in the Activity Entry Manager Admin/Communications section, Court Cases)– The total # of cases that required a court appearance. 

a. A court case shall be counted only once, regardless of how many staff members attending. (ex. 5 staff appearing on one case = 1 case). 

b. Appearances on different dates for the same case shall be counted as only one court case.

4. Court case hours investigations (Entered as # in the Activity Entry Manager Admin/Communications section, Court Case Hours)– The total # of hours all staff hours spent in court.

a. Multiple staff participating in court shall each count their hours (ex. 3 staff participating in the same case for 2 hours each = 6 hours).

b. Time spent at the courthouse waiting for the case shall be counted. 

c. Time spent preparing for the case (i.e. phone calls, informal meetings, written correspondence, etc. shall not be counted).

5. Staff meetings investigations (Entered as # in the Activity Entry Manager Admin/Communications section, Staff Meetings)– The total # of formal in-person staff meetings (including support staff).

a. Includes district-wide meetings, committee meetings, etc.

b. Does not include informal meetings/discussions or phone/conference calls.

c. A meeting shall only be counted once, regardless of the # of staff attending. 

6. Staff meeting hours investigations (Entered as # in the Activity Entry Manager Admin/Communications section, Meeting Hours)– The total # of hours all staff hours spent in staff meetings. 

a. Multiple staff participating in one meeting shall each count their hours (ex. 3 staff participating in the same meeting for 2 hours each = 6 hours).

b. Time spent preparing for the meeting (i.e. phone calls, informal meetings, written correspondence, etc. shall not be counted).

7. Staff Trainings investigations (Entered as # in the Activity Entry Manager Admin/Communications section, Staff Trainings)– The total # of formal trainings attended by staff (including support staff).

a. Does not include informal trainings or routine on-the-job training (i.e. accompanying another inspector).

b. A training shall only be counted once, regardless of the # of staff attending. 

8. Staff training hours investigations (Entered as # in the Activity Entry Manager Admin/Communications section, Training Hours)– The total # of hours all staff hours spent in staff trainings. 

a. Multiple staff participating in one training shall each count their hours (ex. 3 staff participating in the same training for 2 hours each = 6 hours).

b. Time spent preparing for the training (i.e. phone calls, informal meetings, written correspondence, etc. shall not be counted).

Other – this section is NOT included on the Garrison Activity Reports

Use these fields to document other programs/activities you feel are most important and time-consuming in your county/district, but are not included on the standard report. Items could include, but are not limited to: lead investigations, injury prevention, car seat safety checks, tattoo/piercing facilities, vector control, occupational health, indoor air quality, radon, chemical hazards, bioterrorism, shelter inspections, emergency management, etc.

*Up to 6 items may be included. Any items added must be clearly defined in a separate document accompanying the quarterly report.


Additional Notes/Reminders

1. All activities shall be counted only one time, regardless of the number of environmentalists/support staff attending/participating in activity (i.e. an inspection/court case/site evaluation/etc. requiring multiple staff attending shall only be counted once). 

2. All activities shall be counted under only one item.

Examples:

a. An informal inspection shall not also be counted as a routine, follow-up and/or complaint inspection. 

b. Complaints counted under their specific program shall not also be counted in the Complaints Section.

2. Trainings/personnel trained shall only be counted if trained by the specific county (i.e. trainings organized and lead through the district office are not considered county trainings).

3. Formal meetings/conferences/trainings are defined as being official, pre-planned, organized, and having an agenda.

4. Informal meetings/conferences/trainings are defined as being unofficial casual meetings, conversations, phone calls, on-the-job conversations, etc. 
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