Referral and Linkage to HIV Medical Care and Supportive Services
Data Collection and Reporting Plan

Operational definitions

1. Linkage to medical care - process of assisting HIV-diagnosed clients into medical care with an
HIV primary care provider (authorized to prescribe HAART medications) following the receipt of
a HIV diagnosis. Linkage to medical care requires follow-up and documentation.

2. Linkage to supportive services — process of assisting HIV-diagnosed clients in accessing critical
needs for supportive and ancillary medical services that may impede (are barriers) to HIV
primary medical care. Linkage to supportive services requires follow-up and documentation.

3. Referral — process of providing information but not assistance in accessing the service; does not
require follow-up for the purpose of determining the outcome of the referral (passive)

4. Newly diagnosed — Diagnosed within the previous 12 months.

5. Previously diagnosed — Previous HIV diagnoses, NOT within the past 12months

a. Newly engaged — Previously diagnosed, but never having entered into medical care
b. Lost to care — Previously diagnosed, without a visit for routine HIV medical care in the
preceding 12 months.

6. Lost-to-follow-up (designates linkage attempts) - three (3) unsuccessful attempts to contact the

client within a 90 day period.

Who gets what?
Form Type of form Retained on-site (as | Retained on-site Submitted to DPH Submitted to Contract
number a part of client’s file) | (as a part of Linkage Monitor
ORP/linkage Coordinator
coordinator file)
ARTAS non- ARTAS non- ARTAS non- ARTAS non-ARTAS
ARTAS ARTAS ARTAS
HIV-560 | Instructions No No Yes Yes No No No No
HIV-561 | Confidentiality No No Yes Yes Yes Yes Yes — by DPH linkage
Agreement coordinator
HIV-562 | Informed Yes Yes No No No No No No
consent
HIV-563 | Intake screening | Yes Yes No No No No No No
HIV-564 | Encounter form | Yes Yes No No No No No No
HIV-566 | Linkage form Yes Yes No No No No No No
HIV-568 | Monthly Data No No Yes Yes Yes Yes No No
report




ARTAS Flow Chart

Testing Site
Client receives positive
confirmatory test result

|

Client is referred to
Ryan White/ CRCS/
long-term case
management

If client is not eligible for or interested in ARTAS,
refer client to Ryan White/CRCS
or long-term case management.

= Client is referred to

ARTAS

Introduce ARTAS to client. Determine if client
is eligible and interested in participating in ARTAS.

If client is eligible and interested,
proceed to client sessions.

Session One

Building the Relationship

The client can link to medical care
at any point during ARTAS,

Phone reminder
as needed

Medical Care

beginning from the first session. J
If the client links to care, he/she ‘

Session Two

Emphasizing Personal Strengths

can return for the final ion for
transition to other services.

Phone reminder
as needed

Session Three

Learning to Make Contact

Phone reminder
as needed

Session Four
Reviewing the Progress

Other Services

Phone reminder
as needed

Transition/
Referrals

ong-term/ Ryan White
Case Management

Session Five
Completing the Work

If a client falls out
of ARTAS within
the 90 days,
attempt to locate
him/her for the
duration of the 90
day period.

If a client drops
out of or does not
want to continue
ARTAS, refer him/
her to other
services, including
long-term/ Ryan
White Case
management and

CRCsS.



