Strong4Life WIC Champion Observation Form	 	                                                  Date of observation: _______________________________________________ Clinic Name: ____________________________________________________       Name of CPA observed:_____________________________________________ Champion District:________________________________________________      Degree of CPA observed:   RN  RD  LPN  Bachelors of Nutrition   Other
Champion Name: ________________________________________________       Email address of CPA observed:_______________________________________	
	[bookmark: _GoBack]Techniques Used

	How often did the CPA use the following client centered counseling techniques? (Check one answer per row)
	Never
	Rarely
	Sometimes
	Frequently
	Always

	Asked open ended questions 
	· 
	· 
	· 
	· 
	· 

	Used reflective listening 
	· 
	· 
	· 
	· 
	· 

	Which of the following client centered counseling techniques were used by the CPA? (Check all that apply)

	· Praised client for positive healthy habits during the counseling 
session
	· Provided positive verbal support to encourage progress towards goal(s)

	· Asked permission prior to sharing their concerns with the client
	· Followed up on the previous goal(s)

	· Assessed client’s motivations to change
	· Asked client to verbalize their goal prior to leaving

	· Worked with the client to create achievable goal(s) using client’s ideas and language
	· Placed responsibility for change with client
· Summarized the discussion

	Tools Used

	Which of the following Motivational Interviewing tools and resources were used to facilitate the behavioral change conversation? (Check all that apply)

	· Letter
· Ruler
· Permission Slip
	· S4L Healthy Habits Assessment
· S4L BMI Poster
· S4L Healthy Choices for Healthy Kids Handout

	· Other (website, referral, etc).____________________________________________________________________________________________________
· S4L Goal Sheet: If yes, what was the goal? __________________________________________________________________________________________
____________________________________________________________________________________________________________________________

	Feedback

	What ongoing goal to improve counseling skills did the CPA choose to work on?
What other feedback do you have for the CPA?



