Patlent Advocate Foundation

”C0-PAY RELIEF

DISPENSING HELP, DELIVERING HOPE

Patient Advocate Foundation is a non-profit national organization whose professional staff provides
support to patients, caregivers and providers who are dealing with insurance and health care
obstacles associated with the management and treatment of chronic, life-threatening, or debilitating
diseases. In 2021, PAF’s CPR provided assistance to 71,115 patients, fielded 176,549 inbound calls,
and allocated over $240 million to eligible patients. All services are provided free of charge to benefit
the patient.

Access Financial Assistance
Simply and Efficiently

Patient Advocate Foundation’s (PAF) Co-Pay Relief
Program (CPR) is a free service that provides direct
financial support to medically and financially
qualified, insured patients, including those covered
by commercial and government-sponsored plans
Medicare, Tricare and Medicaid, for co-payments,
co-insurance and deductibles related to
pharmaceutical treatments and prescription
medications. We are now offering assistance with
Medical Insurance Premiums in most funds.

Help During their Time of Need

We are committed to helping patients get and stay

on therapy. To insure that patients receive the right

amount of assistance at the right time, our program

specialists work directly with the provider of care,

pharmacy, and the patient to complete the

application and provide a rapid eligibility decision.

e Fast access through online application portals

e Instant eligibility decision — Virtual Pharmacy
Card available to eligible patients immediately

e Electronic Income Verification - eliminating
document submission in >95% of applications

e Dedicated CPR Staff - Contact for questions,
expenditure issues, follow up. Staff has
knowledge of patient, provider, pharmacy’s
situation, operations, documentation, and
procedures

Applying is Quick and Convenient

Online at www.copays.org

Any member of a patient’s care team can
apply for assistance via the provider

portal at www.copays.org/providers

Any member of the patient’s dispensing
pharmacy can apply for assistance via
the pharmacy portal at

www.copays.org/pharmacies

Patient Eligibility includes:

e Must have insurance that covers
the medication.
The diagnosis covered by a fund.
Income of 400% or lower of the
FPG adjusted for COLI.
Reside and receive treatment in
the U.S.

Apply by phone at 866-512-3861

Our Program Specialists can be reached toll
free and will personally guide you through
the enroliment process

Hours:

e Monday - Thursday, 8:30 AM - 5:00 PM
EST

e Friday, 8:30 AM - 4:00 PM EST

Other funding may be available in your area through our Health Equity Funds. For more information

and qualification requirements, please visit: www.copays.org/health-equity
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