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Enter a Death Record

Directions:

Follow these directions to enter a Death Record using Georgia Vital Events Registration System (GAVERS).

Log in and open the “Death Module.” Here’s how...

1. Type https://gavers.dph.ga.gov/welcome.htm into your browser (to get to the Internet).

What happens? The Welcome Page appears. (See image below.)

Welcome to the "Georgia Vital Events Registration System” (GAVERS)

of Public Health (DPH), Vital Records Unit by Genesis Systems, Inc.

DPH Vital Records office hours are 8:0024M - 4:45PM, Monday - Friday.
Department of Human Resources Access Policies

Contacting the Division of Public Health
Telephone Numbers:

Description Phone Number  Hours

M - 4:45PM M-F
4:45PM M-F
4:45PM M-F

ts Registration System 404-679-4745
F 404-679-4730
Vital Rect s Customer Service 404-679-4702

Welcome to the Georgia Vital Events Registration System!

GAVERS is the vital records registration and issuance software that was developed for Georgia Department

State vital records are considered to be private and confidential. Access to vital records is restricted by statute.

Mailing Address:

Division of Public Health (DPH)
vital Records Unit

2600 Skyland Drive, NE
Atlanta, GA 30319-3640

Email Address: VEISAdmin@dhr.state.ga.us

Log on to GA Vital Events Registration System

Beport GAVERS Issue(s)

@ ©2011,8 Genesis Systems, Inc.

@ Notice the link
for Reporting
GAVERS Issues
that you can use
whenever you
have a problem
with GAVERS.

2. Click Log on to GA Vital Events Registration System at the bottom of the screen. Option: You can
also log on at the top of the screen where you see the Login button.

What happens? The Login screen appears.

@ LOGIN

User Mame: Spaden

Password: CTTITTYIIYY

Forgot Password? Log In

WARNING!

BY ACCESSING AND USING THE DEPARTMENT OF HEALTH REGISTRATION
SYSTEM YOU ARE CONSENTING TO SYSTEM MONITORING FOR LAW
ENFORCEMENT AND OTHER PURFOSES. UNAUTHORIZED USE OF OR
ACCESS TO THIS COMPUTER SYSTEM MAY SUBJECT YOU TO STATE AND
FEDERAL CRIMINAL PROSECUTION AND PENALTIES, AS WELL AS CIVIL
PENALTIES.
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https://gavers.dph.ga.gov/welcome.htm

3. Enter your User Name.
4. Enter your Password (NOT your PIN).
5. Click the Log In button.

. 4/23/2014 3:21:18 PM
What happens? The Select Location screen appears.

Message:

Welcome to GAVERS
4/23/2014 32118 PM

Message:
Welcome to GAVERS

Select Location:
W
j TER - (BIRTH)
Q| pekas county
~
Select Location: | 1D NORTH DECATUR - (DEATH) ||
I % DEKALB MEDICAL AT NORTH DECATUR - (BIRTH)
GEORGIA STATE DEPT OF HEALTH

A JOHNSON FUNERAL HOME

6. Click the dropdown arrow and select your county office. Click OK.

What happens? The Home Page appears. (NOTE: The first time you login, you may be asked to
change your password. Please choose a word that has a minimum of 9 characters: One capital
letter, One symbol (!, @,#,5), and a number.)

P —
GLOBAL | BIRTH ( DEATH /) FETAL DEATH
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#§it| GroreTa DEPARTMENT OF PuBLIC HEALTH
Division of Vital Records

GLOBAL | BIRTH | DEATH | FETAL DEATH

spaden, welcome to the Georgia
Vital Events Registration System!

County Offices generally use GAVERS to perform the following functions:
e Register a complete electronically-generated record
e Finish recording medical information on a record and register it
e Complete a record from start to finish (long form)

e Find arecord and print it

How to Register a Complete Electronically-Generated Record

1. Click the Death tab at the top of the screen (shown with a red circle).

2. Click the dropdown arrow next to Function and click Death Registration Review.

3. The County Registration Review screen appears. The system loads the application and the
death worksheet is displayed, but immediately becomes disabled.
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GEORGIA DEPARTMENT OF PuBLIc HEALTH
Division of Vita! Records

—
GLOBAL | EIRTH< DEATH DFETAL DEATH

Function -

General Data Entry

@h Registration Revie

Legal View

Switch Location

Exit Application

L Tl |

4. Select Ready to Register from the Unresolved Work Queue Filter drop down menu (upper left -
under the icons).

X .8
_I GEORGIA DEPARTMENT OF PUBLIC HEALTH Welchmne.
" Division of Vital Records Location;

GLOBAL | BIRTH | DEATH @ FETAL DEATH

v X 0K 4 »

COUNTY REGISTRATION REVIEW

Shrmeculos Vo (e
elect a value— v % [0
GEORGIA DEPARTMENT | F PUBLIC HEALTH
Lhvision of Vital Records
L Demographicl
f v’ o
- o |1 (e GLOBAL | BIRTH | DEATH | FETAL DEATH Graly
: Demographic3 j v E\u
& -
Demographicd — g
v X B H 4 b H = = gﬁsﬂ,ﬁ_
Demographics v

Medical 2

Unresolved Work Queue Filter:

s —Select 3 value— |v
e Ready to Register
Commients Rejected

e SSN Verification Failure

Field Status:

Demographicl

5. All records that are ready to register are listed in the unresolved work queue dropdown (upper
right-hand corner).
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see
Georeia DEPARTMENT OF PusLic HEALTH
Division of Vital Records

Welcome,
Location:.

GLOBAL | BIRTH | DEATH | FETAL DEATH

¢ X B H 4 P H = =
COUNTY REGISTRATION REVIEW

Unresolved Work Queue Filter:

Ready to Register x|

Demagraphicl

Unresolved Work Queue:
S
—Select 3 value—

Demographic2
Demographic3
Demographicd

Demographics

Medical 1
Unresolved Work Quewe:
Medical 2 — -
|.v = 6
Wl OSCAR, SAMANTHA, 2012/02/11
MiedicaEe JOMES, TOM, 2013/01/01
Comments THOMAS, BOB, 2013/01/05

SMITH, BOBBY, 2013/03/02
FREE, JAMES, 2013/04/10
REID, ROBERT, 2013/04/10

.~

»

6. Select the record to register. The record displays with wrench icons next to each field.

Y X O N4 P H ==

COUNTY REGISTRATION REVIEW

Unresolved Work Queue Filter: Unresolved Work Queue:
Ready to Register > |OMES, BABY, 2014/07/25 X v & 7
L bed st
T State File Number: ‘53 Birth State File Number: } Record Type: f’
. . i IDENTIFIED
5 Demographic 1 Date of Death Type: & Dateof Deatn:
ACTUAL DATE OF DEATH 07/25/2014
Demographic 2 OuT OF STATE SFN
‘Out Of State SFN: F,
Demographic 3

<
Demographic 4 = - e

Court Name: & Case Number: & courtpate: ' 3
Demographic 5 5
= DECEDENT'S LEGAL NAME ADD AKA NAMES > o
Medical 1 % <
First Name: ' Middle Name: '
Medical 2 BABY - .
Last Name: & Generational[§: &
Medical 3 JONES =
Prefix: &
Medical 4
Cortvrients
Sex: & If female, Last name at birth: &#
MALE
Field Name: DECEDENT'S SSN
‘Field Status: & F
ey SSN: SSN Verification Status:
Retrieving Record < NEW
e
Social Security Missing Value Variable: &
NONE ¥

7. County users are authorized to make minor changes to a death record after it has been certified
by a medical facility and verified by the funeral home. For example, if you need to change a name,
click the wrench and the system will take you to that part of the death record to make the change.
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Unresolved Work Queue Filter:
Ready to Register v

Demographic 1

Demographic 2

COUNTY REGISTRATION REVIEW
Unresolved Work Queue:
JOMES, BABY, 2014/07/25

§ OLD DATA]: DECEDENT'S LEGAL NAME
First Name: Middle Name:
BABY
las%lame: Generational ID:
JONES

Prefic:

Demaographic 3 ‘
— NeW DATAJ: DECEDENT'S LEGAL NAME agtl
First Name: Middle Name:
Demographic 5 paBy x
Medical 1 Last Name: Generational ID:
JONES —SELECT A VALUE— b2
Medical 2 Prefix:
. —Select a value— A
Medical 3 e
Medical 4
Comments /—\
D e &
BABY
Field Status:
Resolved
Action;
Updating Record
8. Click the disc icon to save the change.
@ Note: County offices can make minor changes to a record. However, if the record has too
many changes, the County can reject it. (Counties should be as clear as possible as to why
they rejected the record in the comment field.)
If the record is rejected, it will go back either to the funeral home or medical certifier based
on the commented reason for rejection. Depending on the corrections needed, the funeral
home would de-verify and then re-verify the record or the medical certifier would de-certify
and then re-certify the record.
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9. If you need to make changes to any other part of the record, the system will display a notification.
(For example, if you made a change to Demographic 1, you would also need to change Medical 1.)

Click Yes.
fe 3 _k‘ - |
-']:,-\_mm gaerstiainmg doh ga o GALDesth/GLI County &
o A
x { " 3
COUNTY REGISTRATION REVIEW
Hincrenbved Wark Quese Filter: Unrescherd Work (ues.
- - 7
; e v atiunat [0
;
[1] Decedent’s Actual First Name Should Be Same As Presumed First Name, Pleace |
T el _=
. ; Would you like to proceed?
[T S |
{___Acmry. |
Deedert’s Fest Name
BABY
Frskel Shatus:
Resobred
Undating Record
v
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10. After you are finished changing the record, click the green check mark to accept the changes,
enter your PIN and click OK.

COUNTY REGISTRATION REVIEW

Unresolved Work Queue Filter: Unresolved Work Queve:
Ready to Register v JONES, BABY, 2014/07/25 v B 7
e
State File Number: # Birth State File Number: & Record Type: F
- § IDENTIFED
¥ Demographic 1 Date of Death Type: & Date of Death: ls
___ ACTUAL DATE OF DEATH 0772572014

Demographic 2

Qut Of State SFN: - - y.
Demographic 3 Please Enter The Pin
DA |_l——[ _
Court Name:

| 7 Court Date:

Demographic 5

Medical 1 ME__ ADDAKANAMES >
edical 1 3 3
First Name: L Middle Name: 's
Medical 2 Dy = 3
Last Name: & Generational 1D: L4
Medical 3. JONES
Prefic L
Medical 4
Comments ED Sex -
Sex: & If female, Last name at birth: La
ACIVITY: MALE
e Demewmssa ]
Field Statuis- SSN: La SSN Verification Status: &
Resolved NEW
Action: . o : F
Retrioving R fncc:: Security Missing Valus Variable: y

COUNTY REGISTRATION REVIEW
Unresolved Work Queue:
v JONES 2014/07/25 vl B 7
Held S GENERAL INFORMATION
T stateFile Number: F Birth State File Number: 7 Record Type: 4
IDENTIFIED
: Dei hic 4 F
¥ Demographic 1 Date of Death Type: ' Date of Death: &
___ ACTUAL DATE OF DEATH 07/25/2014
Demographic 2 = OuT OF STATE SFN
RERSEE Death Registration £
Demographic 3
| record registered successfully. ]
Demographic 4 g ¥
Court Nan '
Demographic 5 m
; —
Medical 1 W
First Name: Vs Middle Name:
Medical 2 BAdies & s
Last Name: & Generational ID: &
Medical 3 JONES .
Prefix: La
Medical 4
Comments ED E .
Sex: o If female, Last name at birth: [
ACTIVITY: MALE
e e -
Field Status: SSN: & 55N Verification Status: &
Resolved NEW
Action:. : < ] &
Undating R inﬂ(:; Security Missing Value Variable: X
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How to Finish Recording Medical Information on a Record and Registering It

@ Note: Use this process when the Funeral Home has already done their part (entered the

Demographics 1-5 and Medical 1 tabs). They have verified the information and sent the
record to the doctor. The doctor has manually entered his/her information using the Drop to
Paper worksheet and sent it back to the Funeral Home. The Funeral Home has faxed or
delivered the information to the County of Death.

1. Click the Death tab at the top of the screen (shown with a red circle).

2. Click the dropdown arrow next to Function and click General Data Entry.

A,
A

GEoORGIA DEPARTMENT OF PuBLic HEALTH

Division af Vital Records
I —

GLOBAL | BIRTH QE&E) FETAL DEATH
Function = ools T Reports Help ~

seneral Data Ent

Death Registration Review
Legal View
Switch Location

Exit Application

= I

3. The General Data Entry screen appears.

T
a2,
%‘%ﬁ GEORGIA DEPARTMENT OF PUBLIC HEALTH

Division of Vital Records

EDR: Unresolved Work Queue Filter: Unresolved Work Queue:

e 7 GENERAL DATA ENTRY v 2 o
Help tips

-

Unresolved

7 Demographicl

Demographic 2

Demographic 3

Demographic 4
Demographic 5
Medical 1
Medical 2
Medical 3
Medical 4

Comments
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Select All Unresolved from the Unresolved Work Queue Filter drop-down menu (upper left - under the

icons).

GEeorGiAa DEPARTMENT oF PuBLic HEALTH
Division of Vital Records

Unresolved Work Queue Filter:

Coelect 3 vau: |

Help tips

Il Unresolved
Drop to Paper
Pending Verification
I

4. Allrecords that have not been finished are listed in the unresolved work queue drop-down (upper
right-hand corner). This example shows there are 20 total records that are unresolved.

P GENERAL DATA ENTRY ~Sckoct a v -

Demographucl

Demographc 4

Demagraphic 5

GENERAL INFORMATION
State File Number firth State File Number “Record Type:
“Select A vahie- o

= of Death Tvpe * tste of Death:

DICEDINT'S LEGAL NAME AL AKA MAMES » 4
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5. Select Drop to Paper in the Unresolved Work Queue Filter and select the desired record from the
Unresolved Work Queue list. (In this example, out of the 20 unresolved records, there are 15 Drop
to Paper records.)

GEonGla DEPARTMENT OF Puslic HEaLTH
Deivion of Vital Recordds

GLOBM. DEA‘.I‘H

GENERAL DATA ENTRY _— -| % 15
W, 7 201 I
~

MOORE, KENYA, 2012/09/16
MAORISE, JOHM, Z013/006/03
| PAFER, DROF, 2013/01/01
| RAY, THOMAS, 2013/08/22

Unresolved GENERLAL INFORMATION
| SMITH, JANF, 2014/07/25
v

State File NUmbear Aifth State File Numbsr *marnrd Type SPRATT, JACK, 2013/00/27
: : ~alact A valus -
Demographicl d | THOMAS, AMY, 2013/01/01
Date of Death Tvpe Date of Death WAIT, JACK, 2004/07/17

I
i
WILLIAMS, SERENA, 2012/07/08 i

a v
Demographic 2 5
_______ Puoyps
Demegraphic 3 -
fpies DICIDINT'S LIGAL MAME ALND AR MAMES » o !
Demographic 4 First Name: iddle Name: - e
Demagraphic 5
Easiate Grnertio
Madical 1 -
o
Medical 2 g
hcafeat = Dicyubni's Stx
Medical 4 sy if female, Last name at birth
it 3wl -
Comments
L DmeersSSN | v
| acivin: P 1 e i vty
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6. The record becomes active and displays the decedent’s information in red. The Funeral Home
owns Demographics 1-5 and the information is “read only.”

o

“f‘ GEeorG1A DEPARTMENT OF PusLic HEALTH
" Division of Vital Records

GLOBAL | DEATH

A OD Y H AP H ==
EDR: pnrﬁnlvedwmin_mueﬁher: ) Unresolved Work Queue:
000000295322 Drop to Paper - GENERAL DATA ENTRY RAY, THOMAS, 2013/08/22 X v| @ 15

Help tips

Yo
T State File Number: Birth State File Number: Record Type:
IDENTIFIED
Demographicl Date of Death Type: Date of Death:
ACTUAL DATE OF DEATH 08/22/2013
Demographic 2
Beraaphicd A DECEDENT'S LEGAL NAME
First Name: Middle Name:
Demographic 4 THOMAS BROADFIELD .
Last Name: Generational ID:
Demographic 5 RAY
Prefic:
Medical 1 MR,
Medical 2 DECEDENT'S SEX.
T Sex: If female, Last name at birth:
Medical 3 MALE
Medical 4 DECEDENT'S SSN
SSN: SSN Verification Status:
Comments 25644 4652 NEW
Social Security Missing Value Variable: s
ACTIVITY:

7. Click the Medical 1 Tab and review the Pronouncer Information section. Compare it to the
information that the Funeral Home faxed or delivered to you. Tab through to resolve all fields and
click Save.

. =
(£ https dAph.ga.gow GALIV Dt/ GLI Geneal S0ata 520 E by GeneriDlstal rtry. asm®s ]

[o] Please Enter Medscal Record Number
L]

MRN AND DECEDENT'S PRESUMED NAME
Medical Record No.: First Mame:
¥

Demographic 2 Middle Name: Last Name:
HROADFIELD RAY
Demographic 3
o Generatianal 10: Prefie:
Demographic 4 SELECT A VALUE > Seledt a value >
DATE AMD TIME OF DEATH

Diate Of Death Type: Cate Of Dreath :
ACTUAL DATE OF DEATH - O8/22/7013

Demographic 5

Muodical 1 Time Of Death: AM/PM:

e Lt am -
Medical 2 e ProwouNceRINeomMATION ]

Medical 3 Pronguncer Type: Prongunter;
PRONOUMNCING REG. NURSE ot PATSY LATRICIA CRUCE .

First Name: Midddle Marme: Last Name:

Madical 4

Comments J}v
Title: License Numben Date Signeddly Pronouncer:
OB/22/2013

Date Pronounced Dead Tirve Proncunced Dead AM/PM:
22/2013 11240 M -

11
P

| Previous Save Next
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8. Click the Medical 2 Tab and enter in the Cause of Death. Put in exactly what is on the paper. If
you can’t read it, call the Funeral Home to verify the information. Resolve all fields and click Save.

. - B .
e gaverslsaining. dgh AU Dt/ G Genesal 20 Diate s Entry/ Genesal Doty asped al
0 Please enter Enter the chain of events - that caused the death
z 1 ~
| |
m CausE OF DEATH - PaRT [
= [] cause Of Death is Pending
. Demographicl = - T 5 : .
¥ Enter the chain of events - diseases, injuries, or complications that directly caused the death. DO NOT
! a2 enter terminal events such as cardiac amest, resp tricular fibrillation without showing i
sl e the elicksgy. DO NOT ARBRFVIATE. Fnler only or Approximate Interval: Onset to Death
E CAUSE Final disease or il
Bacnapsphic IMMEDIATE CAUSE (Final disease or condition resulting in death.)
a
Demographic 4
Demagrapic 5 DUE TO {or a5  consequence of)
b.
Medical L
DUETO (or as a consequence of)
Medical 2 -
Mexlce: 3 DUE TO for as a consequence of}
Medical 4 ¢
Lomments
Al : e —
= z Alzheimer's Disease [] Asthma
Enter the rhain of peents. o ks u
BB S s [ load Alcohal Content field (BAC Value) [] Dementia
Fiek! Slatus: o
Unnesolved [ Hyperension
mw || Diabetes [0 Prescription Drug (Opioid) Overdose
I:l Cibesily
Enter other significant conditions contributing to death but not resulting in the underlying cause given in Part &
v
Manner of death: Comner Contacted: |
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Version 2.00

9. Click the Medical 3 Tab and identify if there was an accident involved. Select “No” if there was no
accident and the fields will be disabled. Select “Yes” if there was an accident. It is probably a

Coroner’s case and you will need to enter the accident information. Click Save.

4 Genes Data Ly - —
1B hitps://greerstruning dph ga.gov/ GAULTesth/ GUL Gensral S0t 06 ntry) Genarailintal ntry sep @l
| Demographic 4 T Fxr1l 1
| > ! ' \' A
v ¥
|
-
Air Eag
Non
Medica 5 nknowr
v
|
Medical 4
Comments
5 -
v
Ay Trgory Iedformation To
avalue-- i
Unresohed
(-~
" Descuse How Injuny OCouRen. I TRARSPORTATION INJURY, STATE ThE Trrels) oF VEHICLES INvOLVED
vesinte ed
Was injury related to a transpartation accident: Merede taale [n Transpo i Ingury:
{Sperify)
prevos | S| e
&a 2012 Gengis Setems Ing | Current Dates 25-Jul- 2014 | Build Number: LOS.2
v
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10. Click the Medical 4 Tab and identify the Medical Certifier if the Funeral Home has not already
done so. Look at the fax or document the Funeral Home delivered to you and enter the date that
the certifier signed. Click Save.

= 2010 5 i T

| Grorsia DEPARTMENT oF PusLic Heaui
Diiston of Virad Records

GLOBAL | DEATH

D
2120 Unsesnbord Wik Quiene Filter: Ibnresahord Wk (uenss
5] [owop o Feper s GENERAL DATA ENTRY R, WS, 201308 v 18

T
@ Please enter Date Certrhed

= Certifier Type: Certifier Name:

; Pemographicl PRONOUNCING AND CERTIFYING PHYSIC ™ MELANIE [ MOSIER .

’ - o v
Demographic 2 Certifier Office Name: Street Number b ‘,"w "
Diemographic 3 " #

i Street Pre-Direction Street Name: F &
By
Demaographic 4 b Fj}“‘
£ - -
Strest Type: Street Post-Direction: v
Demographic 5 ¥ : -

Medical 1 Zip: StatejCountry:

Medical 2

County; City Town:

Medical 3 bt
= Zipet Date Certifier Signed:
Medical 4 o
Wha waill be handling disposition?

FUNERAL HOME v
Comments

Lerewoss || sae | nea | v
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11. Click the Unresolved button (just above Demographic 1 Tab) to validate that you have entered all
required information. If everything is fine, you will see a blank yellow bar. If you have unresolved
fields, the system will display the fields that you need to resolve. Click Save.

Please enter Date Certrhed

Demographicl
Demographic 2
Demographic 3
Demagraphic 4
Demagraphic §
Medical 1

Medical 2

Medical 3
Medical 4

Comments

Gt

I R
DR Unresnburd Work Quene Filter:
: Drop to Paper =

PROMOUNCING AND CERTIFYING PHYSIC ™

Certifier Office Name:

Street Pre-Direction:

-
Strest Type:

-
County:

-
Zip Ext:
‘Who will be handhng dispostion?
FUNERAL HOME b

GENERAL DATA ENTRY

o = [U =

Strest Number:

Strest Name:

Street Post-Direction:

State/Country:

City/Town:

Date Certifier Signed:
072"

Pleased canced

View Net-Change History

De-verdy
Refinquish a1
UNCING AND CERTIF PHYSICY
7 Re-Detignate Demographic Verifier MG
De-certy { Office Name:
Decline

Re-Designate Medical Certifier
Demagraphic §
Medical 1
Medical 2

Medical 3
Medical 4

Comments

Gt

Ire-Direction:

-
Strest Type:

-
County:

-
Zip Ext:
‘Who will be handhng dispostion?
FUNERAL HOME b

GENERAL DATA ENTRY

B e omosien
Strest Number:
Strest Name:

Street Post-Direction:
State/Country:
City/Town:

Diate Certifier Signed:
07/25/2014

[ Previous || save [ mex |

RAY, THOMAS, 2013/08/22 v & 15
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13. Enter your PIN and click OK to release the record and get a State file number.

GLOBAL _B'!J\‘I‘H
#ldYHA P H =
i

Unresnturd Woek Qe Fiter: inremnbeed Wk Qe
Brn A - GENERAL DATA ENTRY R, s it v 18

{0] Pleasa enter Date Certified

Certifier Type: E e

PRONOUNCING AND CERTIFYING ¥ D MOSIER ]

Centifier Office Name: o fsennng] - limbar: - ‘nﬂ
Dembaraphic 3 e F
3 Steetre-Dieean e ]

Demagmpkic 4 - = F’i}f
o Pest Dirsction: R
Demagraphic § = et I
Medical 1 dipe StatefCountry:
»
Medhcal 2
County. City/Town:
Medical 3 ol -
Zipext: Diate Corhifier Signed:
Medical 4 07/25{2014
L __ Wha will be handing dispostion?
7 FUNERAL HOME £
Comments
[Prevous | save || het |

14. The system registers the record and displays a confirmation message. Click OK.

#ldYHA P H =
R

Unresnturd Woek Qe Fiter: inremnbeed Wk Qe
Tt 3 e = GENERAL DATA ENTRY et Tar
@ Pladsa selact Carties Type
| [
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The record is registered.
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