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GEORGIA DEPARTMENT OF PUBLIC HEALTH

2 Peachtree Street, NW, 15th Floor
Atlanta, Georgia 30303-3142

dph.ga.gov
Fingerprint Background Instructions for GA Residents (or those who live near GA)

All applicants MUST use the Georgia Applicant Processing Service (GAPS) for the
submission of your fingerprint-based criminal history records check. The department
does not accept criminal history reports from the applicant or other sources. Fingerprint
results are only good for 30 days from the date your fingerprints were completed. Please
carefully read this entire document so that your licensing application is not delayed.

Step 1: Go to the Georgia Applicant Processing Service (GAPS) website for registration at
https://www.aps.gemalto.com/ga/index.htm

Step 2: On the GAPS Welcome page, select Applicant Registration as indicated below.

Welcome to the

Z =
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Georgia Applicant Processing Services

for fingerprint background requests

Fingerprint Locations Applicant Registration GAPS Agency Log In

Find a Fingerprint Site Near You Register for a Background Check

LOCATE REGISTER

CHRI Review and Invoices

GAPS AGENCY LOG IN

Step 3: On the next page, select Department of Public Health (DPH) as indicated below.

New Applicant Registration

‘71." Georgia Court Services

Department of Behavioral Health &
Developmental Disabilities (DBHDD)

DEHDD

3

) Department of Community Health (DCH)

[
=

%4/ Department of Public Health (DPH)

To register for a background check, please select one of the options below:

\, Department of Early Care & Learning

-
7V (DECAL) , Education Agencies

w Secretary of State (S0S) @ Georgia State-only Background Checks

N . . City/County Government & Law
e
~— Department of Driver Services (DDS) Enforcement Agencies

Real Estate Commission Appraisers Board

Qid (GREC) Department of Banking & Finance (DBF)

We protect lives.
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Step 4: On the Department of Public Health page, select Emergency Medical Services as
indicated below.

i ua! Department of Public Health

To register for a background check, please select one of the options below

EMERGENCY MEDICAL SERVICES HEALTH DISTRICTS

Step 5: On the Non-Criminal Justice Applicant’s Privacy Rights page, read the terms and check
the box verifying that you accept the terms then click Continue

Non-Criminal Justice Applicant's Privacy Rights

As an applicant that is the subject of a Georgia only or a Georgia and Federal Bureau of Investigation (FBI) national fingerprint/biometric-based
criminal history record check for a non-criminal justice purpose (such as an application for a job or license, immigration or naturalization, security
clearance, or adoption), you have certain rights which are discussed below.

* You must be provided written notification that your fingerprints/biometrics will be used to check the criminal history records maintained by the
Georgia Crime Information Center (GCIC) and the FBI, when a federal record check is so authorized.

+ If your fingerprints/biometrics are used to conduct a FBI national criminal history check, you are provided a copy of the Privacy Act Statement
that would normally appear on the FBI fingerprint card.

+ If you have a criminal history record, the agency making a determination of your suitability for the job, license, or other benefit must provide

Privacy Act Statement

Authority: The FBI's acquisition, preservation, and exchange of fingerprints and associated information is generally authorized under 28 U.S.C. 534.
Depending on the nature of your application, supplemental authorities include Federal statutes, State statutes pursuant to Pub. L. 92-544,
Presidential Executive Orders, and federal regulations. Providing your fingerprints and associated information is voluntary; however, failure to do so
may affect completion or approval of your application.

Principal Purpose: Certain determinations, such as employment, licensing, and security clearances, may be predicated on fingerprint-based
background checks. Your fingerprints and associated information/biometrics may be provided to the employing, investigating, or otherwise
responsible agency, and/or the FBI for the purpose of comparing your fingerprints to other fingerprints in the FBI's Next Generation Identification
(NGI) system or its successor systems (including civil, criminal, and latent fingerprint repositories) or other available records of the employing,
investigating, or otherwise responsible agency. The FBI may retain your fingerprints and associated information/biometrics in NG| after the

completion of this application and, while retained, your fingerprints may continue to be compared against other fingerprints submitted to or retained
hu NI

| have read and accepted these terms.

Print | Download

*It is recommended that you print or download a copy of your Applicant Privacy Rights/Privacy
Act Statement for your records before continuing the registration process.*
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Step 6: Enter all required information on the Applicant Registration page and click Continue
—ensure that ALL fields are correct (especially email)

Step 1 - Please Enter Your Information

Transaction Information

Required fields *

Reviewing Agency ID*

GA922993Z

Payment Type *

Credit Card

Personal Information

Select

Fingerprint Card User

By check

box you are agreeing to submit ink cards to Gemalto Cogent.

* *
Select
*
* Select
Select Select
Select Select
Place of B Country of Citizenship
Select Select
Driver License State
Select
Home Address
= *
Select
* *
*
M alllng Address Use same addrezs as above
# *
Select
*
L= a erprint it thai i Bes e locatior print:

RESET FORM
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Step 7: Once all mandatory fields are complete, click “Continue” to verify all registration
information. If all information is correct, click “Submit”.

Step 2 - Please Verify Your Information

Transaction Information

Reviewing Agency ID Reason for Fingerprinting

GAB9229937 Emergency Medical Services Personnel
Requesting Agency Position Applied For

GA9229937

Payment Type Total Fee

Credit Card $49 25

Submitting Ink Cards
No - You selected electronic fingerprinting

Step 8: If credit card is selected for payment, you will be taken to the “Credit Card Payment”
form. Complete all of the fields, and then click Pay.

gemalto’
Applicant Fingerprinting Online Services

Step 3 - Credit Card Payment

~Registration Information

Registration 1D: GA2061920226383 Name: ]
Transaction Type: Emergency Medical Services Personnel
Transaction Fee: $49.25

* Fields with the yvellow background color are requived. @ Important notice regarding failed payments and google toolbar

— Credit Card Information —Billing Address
Credit Card Type visa, @i Street Address
&= e
Card Number City State
Selact State v
Card Security Code (CSC) = . Zip Code

*Tt is NOT the last 4 digits of the credit card mumber.  THNG—_—_—E—

Daytime Phone Number

Expiration Date -- ¢ o
= || € e

Select Month v || Select Year v

Email Address

Name As It Appears On Card

Pay

NOTE: Please do not click the back button of the browser and click only once on the "Pay” button.
If you cannot see the receipt page after 20 seconds, please go to the cogentid.com home page, find the
program you are register for, and click "Print Receipt” link to check whether your payment is successful.

We protect lives.
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Step 9: You will now move to the registration receipt. Print your receipt! You will need it
when you get fingerprinted.

Registration Receipt

Registration ID Re istration Date
GA204G607530201 IL 16, 2020
Requesting Agenc

GA%/' 7 787% )

Results will be sent to

GAO71187Z - DOWARD COUNTY BOARD OF COMMISSIONERS

Last Name First Name
MONTGOMERY SHAUNTRICE

Reason for Fingerprinting
Alcohol/Liquor Licensee

Payment Type Transaction Fee
Crédit Car $49.25

Credit Card Payment Confirmation Number
4006526366

Note: This barcode allows the fingerprint site to quickly retrieve your information. It is NOT a confirmation of payment

You d not entera Social Sec nt num er Pleﬁseﬁprmt this recexpt and bring it to the fingerprint site

If una eto rnt, ase co Vn 3 m t istration |
r} {t}mn 0 the redistration date It will be cancelled and any payment will be
refu = app lca t as not een mgerpnnte

Arpproval x ; ; ;

Your a1genc¥ 31:('% prove your registration. Once approved, you will receive an email notifying when you can proceed
afi in

I?your eg Pstratlon got rejected, you will receive an email with instructions on what to do next.

A receipt email has been sent to

PRINT RECEIPT EMAIL RECEIPT CLOSE

e NOTE:

o You cannot proceed to fingerprinting until the Office of EMS and Trauma
has approved your registration.

o The Office of EMS and Trauma will not approve your registration until you
have submitted AND paid for your EMS license application fee on the
Georgia OEMS License Management System (www.mygemsis.org/Ims)

o An email notification will be sent once the Office of EMS and Trauma
approval is complete.

Step 10: Check your Email often. The approval from GAPS will come to you by email.

We protect lives.
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Step 11: Once the approval email notification is sent, you can visit any GAPS print site location.
Print site locations can be found on the homepage:

APS Georgia Applicant Processing Services

®

Fingerprint Locations

Find a Fingerprint Site Near You

Welcome to the

Georgia Applicant Processing Services

for fingerprint background requests

Applicant Registration

Register for a Background Check

REGISTER

APPLICANTS - AGENCIES ~ INH

Fingerprint Site Locations
Register Online

Registration Status and Result
Applicant Information

Access Registration Receipt
Cancel Registration

GAPS Agency Log In

CHRI Review and Invoices

GAPS AGENCY LOG IN

Select any region on the map to display the companies offering fingerprint services. Click on a
preferred company to display all site information:

Lecation Information

©Q Address

Additional Informaticn

@ Cirections

Northpark Il Shopping
Center next to King's Deli
Located acrass from
Northsida Tire and The
Wellness Center

The UPS Store ¥ 0725

3780 Northside Drive Suite 140

Company

The UPS Sluwe #6121

Drug & Aleohol Testing ol Georgia, Inc
Mail & Mece

R Wamer & Asscoiates

Crign County Sheriffs Office

The UPS S107e # 0725

The Jestamine Flace

© Hours of Operation

Monday 10:008M - 5:00PM
Tuesday 10:004M - 5:00PM
Wednasday

Thursday 10:004M - 5-00PM
Friday 10:004M - 5:00PM
Saturday 10:004M - 5:00PM
Sunday ClosadClased

o/ Phone (For Applicants)
1-668-439-2512

PLEASE DO NOT SEND
MOEE THAN TWO
APPLICANTS AT A TIME

B Instructions (For @ Addmonal Information

Applicants)

This location does NOT
ut ink cards. We

¢ digital

electronic fingerprinting

Piease do not averwhelm the
service by sending large aroups
of applicants 1o the locations
you have a large group of
applicants 10 fingerprint, please
contact the fingerprint site and

You MUST be re:
for background
before arriving at

days and weeks, not hours. The
fingerprint site may have a
prefenad methed for handling

red plan for their arrival to occur aver

City County
Millecgeyille Baldwini
Dutdmn Laurens
Cublin Laurens
Viamer Robins Houston
Cordele Crisp
Macon Bibb
Fitzgerald Ben Hill

We protect lives.
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Step 12: After selecting a print site, visit the site for fingerprinting. Make sure that you bring your
registration ID number (found on your registration receipt) and photo identification with you.
While at the print site, you will be asked to confirm your email address and opt into the option to
have a copy of your record sent to you.

For any questions regarding website issues, registration, criminal history records, etc., please
refer to the “Contact” section under the “Information” tab for the appropriate point of contact:

HEDRMATION EMGLIEH

Fees

Welcome to the e
How to Submit Ink Cands

How tn Become a Fingerprint Sis
— ContAC

Gaorma Ascant Procemn p Senace.

ér FlAdanBrint bichgnaund requiibe

= -
i) l{é\' '/Z\J
W = =y
Fingepeing Locations Applican Regasiation GAPS Agency Log In
Find a Frgarpont Srta Mear You Fegsior for a Background Chack CHAI Rawiew and Imsoizas

GAPE AGENCY LDG IN

Contact Information

For website issues, username and password resets, applicantregistration assistance and billing account questions contact

Gemalto:
State Entities Address Contacts
. APS Department #165 Phone Registration and Customer
gemako’ Gemalto Cogent, Inc 2964 Bradley Street Service:
Pasadena, CA 91107 1.888.439.251 2 Gemalto Cogent

If youare not sure how to register or have questions regarding rejections or results, contact the agency or employer who requested
your background check.

State Entities Address Contacts
G 214 State Capital Call Center - 478.207.2440
w Secretary of State Atlanta, GA 30334
@ Department of Community Two Fea{?htrerg Street, NW Chris Bennett - 404 556.0464
! Health Atlanta, GA 30303 Denise Matthews - 404.463.0115
-y Department of Behavioral Two Peachtree Street, N.W. Jaronda Tumer - 404.232.1541
1:'_ Health 24th Floor

ot and Developmental Disabilities  Atlanta, Georgia 30303

Step 13: Once your fingerprints have been processed and your background check received, the
Georgia Office of EMS and Trauma will receive the results electronically, usually within a few
days.

We protect lives.




