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Registering

If you are a returning user, skip to page 5. This section is for first-time users only.

Create an account in the Low THC Oil Registry by going to:  
https://sendss.state.ga.us/ords/sendss/thc.thc_register. 

It is highly recommended that Google Chrome be used to access this site.

1

Fill in all fields marked with a red circle and click on the “Register” button. 

Entering fields incorrectly will prevent the system from automatically approving your account.
2

Registration Screen 

1

Registering
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Registering

Once the registration has been submitted, the screen below will be displayed,  
and you will receive a confirmation email. 

If you did not receive automatic verification or are experiencing issues registering,  
email THCRegistry@dph.ga.gov or call (770) 909-2765.

3

Registration Confirmation Screen 

1

Registering
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Logging In

Log into the Georgia Low THC Oil Registry by going to:  
https://sendss.state.ga.us/ords/sendss/!thc.thc_login. 

It is highly recommended that Google Chrome be used to access this site. 

1

2

Logging In

Enter the email address and password you created when registering and click “Login.”*2

*�If you have not yet registered, click on the hyperlink “Please register here,” which 
will take you to the registration screen. 

  For more information, refer to page 3 of this user guide.

Login Screen 
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Editing Physician Information

Log into the Georgia Low THC Oil Registry by following the steps from page 5.1

Main Screen 

Once logged in, click the white plus sign in the red circle next to “Physician Information” 
on the top left corner.

2

3

Editing Physician Information



7 Low THC Oil Registry 

Editing Physician Information

The “Physician Information” window will expand and allow you to edit your information. 3

Main Screen 

Once finished, click “Save.”4

3

Editing Physician Information
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Main Screen 

Viewing the Main Screen

Once you have logged in, you will be presented with the main screen. Here you can view your 
“Patient List,” which is organized by patient’s card status and last name. The main screen is also 
used for adding new card requests and editing existing ones. If you are viewing this screen for the 
first time, this list will be blank. 

On the main screen, you can:

Add a new patient to the Registry. Click on “Add New Patient.”1

View or edit an existing patient or caregiver(s) associated with a patient. Click on the plus sign.2

Reinstate a patient/caregiver. Click on “Reinstate Patient” action button to the left of the  patient’s name.3

Cancel a patient’s or caregiver’s card. Click on “Cancel” action button to the left of the patient’s name.5

Renew a patient’s or caregiver’s card. Click on “Renew” action button to the left of the patient’s name.4

4

Viewing the Main Screen
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You can add a new patient and submit a Low THC Oil card certification through the main 
screen. To submit a request, you will need to enter the patient’s information,  
the caregivers’ information, and qualifying condition(s).

To begin new patient certification, click on the “Add New Patient” link located on the 
bottom right side of your main screen under your patient list.

1

Enter all patient information shown below.2

Patient Information Section

5 Requesting a Low THC Oil Card

Requesting a Low THC Oil Card

Main Screen 
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Caregiver information

Cards are printed for individuals listed under the “Caregiver Information” section. If a patient 
is over 18 and can administer Low THC Oil themselves, follow step A. If a patient is not over 18 or 
cannot administer Low THC Oil themselves, follow step B.

A.	  Check the box next to “Check if the patient will be the cardholder and is their own 
caregiver” and all patient information will then be copied to the caregiver section.

B.	  Do not check the box if the cardholder is different than the patient and enter all caregiver 
information shown below. 

3

Check box if the cardholder’s residential and mailing address are the same, and the residential 
address will be copied to the mailing address section. If the addresses differ, do not check the box 
and enter the address that the card should be mailed to. 

4

Select the appropriate option for the “Select Location for Card Delivery” field for card delivery 
based on patient’s home address.

A.	 If “Send to Caregiver” is selected, card will be shipped to the mailing address on file. A 
signature is required for delivery, so cardholders must ensure that someone is present to sign 
for the package.

B.	  If a patient or caregiver does not have a secure or permanent home address or uses a P.O. 
Box, the health department location nearest the cardholder’s residence should be selected. 

5

Caregiver Information Section

5 Requesting a Low THC Oil Card

Requesting a Low THC Oil Card
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Upload both the front and the back of the patient’s and caregiver’s valid driver’s license, state 
issued identification, or other forms of identification such as a passport or military ID. 

If using a form of identification that does not include a Georgia address, individual must 
provide a document showing Georgia residency (utility bill, phone bill, pay stub). The 
document must show the cardholder’s full name and street address.

6

Second Caregiver Information Section

Check all diagnoses that the patient is being treated for in the patient information 
section, and enter the date when the diagnosis was made, to the best of your knowledge.

7

Additional Patient Information Section

5 Requesting a Low THC Oil Card

Requesting a Low THC Oil Card
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Answer questions 2, 3, 3a, and 4. If “No” is selected for question 2 or 3a, the patient is 
ineligible to use or carry Low THC Oil. 

8

Additional Patient Information Section

Enter any additional treatments the patient has received or is receiving for  
question 5 and add any relevant comments for question 6.

9

Additional Patient Information Section

Check both boxes to indicate the patient has a signed and notarized waiver required 
by the Composite Medical Board, and you, as the patient’s physician, attest to the 
requirements needed to submit a Low THC Oil certification.

10

Additional Patient Information Section

5 Requesting a Low THC Oil Card

Requesting a Low THC Oil Card
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Viewing Card Status

Click the “Save Pt” button. If any of the validations fail, you will be notified by a pop-up 
box, noting what you need to correct. Make the corrections and click “Save Pt” again.

Requesting a Low THC Oil Card

11

Expanded Patient Screen

Once a patient is certified, the status of their card can be viewed in your patient list.  
It will appear in one of the categories below:

Needs Verifying – The request has been made and routed to Low THC Oil Program

Needs Additional Documentation – The request is missing the required documentation and the 
Low THC Oil Program needs to be contacted  before the card can be processed  

Card Printed and Shipped – Payment has been processed; and card has been printed and is 
being sent to the mailing address on file or the pick-up location 

Card Picked Up – The card has been delivered or picked up at the selected location 

Unable To Contact – A representative of Low THC Oil Program was unable to contact the 
cardholder and the request is currently on hold

Card Expired – The card expired

Card Cancelled – The card has been cancelled and is no longer valid

Pending Payment – Email with link to payment portal has been sent and payment is pending 
with cardholder

5

Refreshing the Patient List
When saving new certification requests to the Registry, the screen will refresh and 
display the new record within the “Patient List.”

Main Screen 

6

7

Requesting a Low THC Oil Card
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Editing a Low THC Oil Patient Record

Locate the patient and click on the plus sign to open the record.1

8

Editing a Low THC Oil Patient Record

Make the required changes to the request, scroll down to the bottom of the form and 
click on “Save Pt.”

2

Main Screen 

Expanded Patient Screen
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To add, remove, change, or edit information for a patient’s caregiver(s), follow these steps:

Locate the patient and click on the plus sign to open the record.1

Scroll down to “Caregiver Information” section or “Second Caregiver Information” section 
to edit the appropriate caregiver.  

2

Main Screen 

Expanded Patient Screen

Editing Caregiver Information in the 
Low THC Oil Patient Record

9

Editing Caregiver Information in the Low THC Oil Patient Record
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Manually edit the record by inputting current caregiver information, replacing it with a new 
caregiver, or deleting caregiver information all together.  

You can delete the second caregiver if a patient no longer requires two caregivers. If a patient  
needs to switch to a different caregiver, replace the first caregiver information with the new 
caregiver’s information. 

3

Expanded Patient Screen

Make the required changes and scroll down to the bottom of the form to click on “Save Pt.”4

Expanded Patient Screen

Editing Caregiver Information in the 
Low THC Oil Patient Record

9
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Renewing a Low THC Oil Patient10

Locate the patient on the main screen to find the action buttons to the right of the 
patient’s name.

1

Renewing a Low THC Oil Patient

Click “Renew.”

The Renew button will populate 60 days prior to the card’s expiration date. Selecting this button 
will change the patient’s/caregiver’s status to  “Needs Verifying.”  

2

Patients that require their card re-printed need to email THCRegistry@dph.ga.gov  
or call the Low THC Oil Program at (770) 909-2765.

Main Screen 
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Canceling a Low THC Oil Card

Patients’ cards need to be canceled if they no longer use Low THC Oil, have moved out of state or have 
died. Canceling a patient’s card will change the patient’s/caregiver’s status to  “Card Cancelled.”

Cancellation of a card will immediately cause a card to appear as “Invalid” to Law Enforcement. 

11

Canceling a Low THC Oil Card

Locate the patient on the main screen to find the action buttons to the right of the patient’s name.1

Click “Cancel.”2

Click “OK” on a pop-up confirming the cancellation of the patient. 4

Select the reason for cancellation from the available choices and click  “Cancel Patient” on top.3

Expanded patient screen

Main Screen 



19 Low THC Oil Registry 

Reinstating a Patient in the  
Low THC Oil Registry

Reinstating a Patient in the Low THC Oil Registry

You can reinstate a patient whose card has been canceled if the patient meets qualifications 
for certification.

Locate the patient on the main screen to find the action buttons to the right of the patient’s name.1

12

Click “Reinstate Patient.”

Selecting this button will change the patient’s/caregiver’s status to  “Needs Verifying.”  

2

Main Screen 
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Deleting a Patient From the Registry

Deleting a Patient From the Registry

13

Deleting a patient from the Registry will remove their information permanently.  
Only delete patients if wrong information was entered or wrong ID/photo was uploaded.

Locate the patient on the main screen and click on the plus sign to the left of their name.1

Click “Delete this patient” on the bottom of “Physician Treating this Patient”  
information and to the right of “Patient Information:”

2

Expanded Patient Screen
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Logging Out of the System

Logging Out of the System

14

Once you have finished using the system, it is important you logout correctly to avoid  unauthorized 
access to the Registry. 

Click “Logout” on the upper right corner of the Main Screen to close the current session. 

Main Screen 


