
Georgia GAPS: Fingerprint Registration and Scheduling Instructions for EMS Applicants 

All applicants MUST use the Georgia Applicant Processing Service (GAPS) for the 
registration and submission of your fingerprint-based criminal history records 
check. The Department does not accept criminal history reports from the 
applicant or other sources. Fingerprint results are only good for 30 days from 
the date your fingerprints were completed. 

Instructions for GA Residents - Registration 

Step 1: Go to the Georgia Applicant Processing Services (GAPS) website to register 
for an account https://ga.state.identogo.com 

Step 2: On the GAPS welcome page, enter the Service Code 2TGJY5 and click Get 
Started 

https://ga.state.identogo.com/


  Page 2 of 12 

Step 3: On the Enrollment Service Lookup page, click Continue   

Step 4: On the Enrollment Service Lookup page, click Start Enrollment after 
confirming the information matches what is shown below. 
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Step 5: On the Non-Criminal Justice Applicant’s Privacy Rights page, read the 
terms and check the box verifying that you accept the terms and conditions then 
click Continue 

*It is recommended that you print or download a copy of your Applicant Privacy 
Rights/Privacy Act Statement for your records before continuing the registration 
process.* 
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Step 6: Enter all required information on the Applicant Registration page and click 
Review. You must confirm ALL fields are entered correctly (especially your email 
address).    

Step 7: Review all information entered is correct and click on Submit Enrollment   

Step 8: Once the registration is submitted, you will receive an email confirmation 
no-reply@ga.state.identogo.com with additional information and instructions. 

mailto:no-reply@ga.state.identogo.com
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Note: 
• You cannot proceed to fingerprinting until the Office of EMS and Trauma 

has approved your GAPS registration. 
• The Office of EMS and Trauma will not approve your GAPS registration until 

you have submitted AND paid for your EMS license application fee on the 
Georgia OEMST License Management System 
(https://www.mygemsis.org/lms/public/portal#/login) 

• An email notification from no-reply@ga.state.identogo.com will be sent 
from the GAPS system once the Office of EMS and Trauma approves your 
GAPS registration.   

Instructions for GA Residents - Schedule Fingerprint Appointment 

Step 9: Once your registration is approved, you will receive an email instructing 
you to schedule your appointment. Be sure to note your UEID. 

https://www.mygemsis.org/lms/public/portal%23/login
mailto:no-reply@ga.state.identogo.com
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Step 10: Once you click on Schedule Appointment within the email, you will be 
required to continue with your enrollment. Enter the required information and 
click on Continue. 
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Step 11: You will need to enter a city, state and/or zip code in the location search 
field. Sites can be sorted by distance or soonest available time. From the 
displayed choices, click on the location that you would like to be fingerprinted at. 

Step 12: Select an appointment Date and Time from the available options. 
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Step 13: Click on Confirm to continue after you have selected your appointment. 
Once you click confirm, you will be presented with another confirmation button.   

Step 14: Review your appointment information and verify it is correct, then click 
on Continue to Payment. 

Step 15: On the Payment and Confirmation page, select the Payment Method and 
click on Pay and Submit. You will then be prompted to enter payment 
information and click Pay. 
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Step 16: Once your payment is processed, you will receive a confirmation 
summary screen with all the details. You may print or download a copy. The same 
information will also be emailed to you.   

Note: You can look up additional services offered under Additional Services on the 
GAPS website https://ga.state.identogo.com 

https://ga.state.identogo.com/
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Instructions for Non-GA Residents – Registration 

Step 1: Go to the Georgia Applicant Processing Services (GAPS) website to register 
for an account https://ga.state.identogo.com 

Step 2: Select Mail-In Physical Fingerprint Card under Additional Services 

Step 3: Read the instructions carefully and enter the Service Code 2TGJY5 and 
click Get Started   

https://ga.state.identogo.com/
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Follow the instructions listed above from Step 3-8 then return to Step 9 when 
ready. 

Note: 
• You cannot proceed to fingerprinting until the Office of EMS and Trauma 

has approved your GAPS registration. 
• The Office of EMS and Trauma will not approve your GAPS registration until 

you have submitted AND paid for your EMS license application fee on the 
Georgia OEMS License Management System 
(https://www.mygemsis.org/lms/public/portal#/login) 

• An email notification from no-reply@ga.state.identogo.com will be sent 
from the GAPS system once the Office of EMS and Trauma approves your 
GAPS registration.   

Step 9: Once your registration is approved, you will receive an email instructing 
you to Make Payment. Be sure to note your UEID. 

https://www.mygemsis.org/lms/public/portal%23/login
mailto:no-reply@ga.state.identogo.com
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Step 10: On the Payment and Confirmation page, select the Payment Method and 
click on Pay and Submit. You will then be prompted to enter payment 
information and click Pay. 

Step 11: Once your payment is processed, you will receive a confirmation 
summary screen with all the details. You may print or download a copy. The same 
information will also be emailed to you.   

If you have questions about the Georgia Applicant Processing Service (GAPS), 
contact Georgia Bureau of Investigation at 404-244-2639 Option 2 or email 
GAapplicant@gbi.ga.gov during the operating hours Monday through Friday 9:00 
AM until 4:00 PM ET.   

mailto:GAapplicant@gbi.ga.gov

