Directions for Pfizer Temp Tale - February 3, 2020

e Upon receipt of the Pfizer cooler, press and hold the stop button on the digital
data logger for 5 seconds.

e The data logger will display 3 green lights once turned off (see image below)

e If Shipment Status displays red, contact Controlant as your shipment may have
experienced a temperature excursion.

e If Connection displays red, contact Controlant as the shipper may have been out
of Wifi range, and you may need to verify cold-chain.

o If the Battery displays red (see image 2), the temp tale has low battery and should
be returned to Pfizer as soon as possible.

e If you have any questions regarding cold chain with the Pfizer shipper, email
Controlant at onsitemonitoring@controlant.com with the Data Logger ID
Number (CMS #) displayed on the bottom left of the data logger. Answers from
Controlant may be delayed as their main office is located in Iceland.
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