NI
911 Response Data for Richmond County
J . Emergency Response Zone

GEORGIA DEPARTMENT OF PUBLIC HEALTH 1/1/2022 -12/31/2022

Introduction

The information included in this document is EMS data from 911 Responses for the timeframe of January 1, 2022,
through December 31, 2022, submitted to the Department for 911 requests in Richmond County.
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County Information:

e Richmond County, GA
e Population Estimate (Census as of 7/1/2021): 205,673
e Area: 329 mi?
e Largest city: Augusta
e (Cities: Augusta and Hephzibah
e Hospitals present:
o Augusta University Medical Center (Designations: Adult Level | Trauma Center, Comprehensive Stroke
Center)
Charlie Norwood VA Medical Center
Doctors Hospital (Designations: Adult Level Il Trauma Center, Primary Stroke Center)
East Central Regional Hospital
East Central Regional Hospital -Gracewood
Eisenhower Army Medical Center
Piedmont Hospital (Designations: Cardiac Level | Center, Primary Stroke Center)

0O O O O O O

Filters for all data shown

NOTE: data is from GEMSIS Elite data present in Biospatial as of 1/25/2023 and represents ALL agencies reporting
data for Richmond County.

e Date Range: 1/1/2022 -12/31/2022

e Type of Service Requested: 911 Response (Scene), Mutual Aid
e County/State: Richmond County, GA

e Unit Role: Ground Transport
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Total Call Volume

e Call Volume: 26,628
e Breakdown by Incident/Patient Disposition:

INCIDENT/PATIENT DISPOSITION COUNT

Treated, Transported by this EMS Unit 17,241
Canceled (Prior to Arrival) 2,805
Refused Evaluation/Care, No Transport 2,802
Canceled on Scene (No Patient Contact) 2,796
Evaluated, No Treatment/Transport Required 188
Canceled on Scene (No Patient Found) 147
Dead at Scene, RA, No Transport 128
Treated, Released (AMA) 120
Dead at Scene, No RA, No Transport 86
Treated, Transferred Care to Another EMS Unit 78
Standby - No Services or Support Provided 48
Standby - Support Provided 38
Assist, Agency 32
Assist, Public 31
Treated, Private Vehicle Transport 23
Treated, Released (per protocol) 16
Treated, Law Enforcement Transport 10
Assist, Unit 9
Dead at Scene, No RA, Transported 9
Dead at Scene, RA, Transported 7
Non-Patient Transport 7
Refused Evaluation/Care, Transported 5
Not Reported 2

N
o
()]
N
(*]

TOTAL

Call Demographics

Age and Gender Demographics
2022-Jan-01 to 2022-Dec-31
26,628 Persons (6,127 with Unknown Age or Gender)

80+

70-79

60-69

50-59

40-49

Age (years)

30-39

20-29

10-19

0-9

. Male (38.3%) . Female (38.7%)
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Calls by Week

Records by Event Local Date
Event Local Date: 2022-Jan-01 to 2022-Dec-31
26,628 Records
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Demand Analysis (Calls by Hour of Day and Day of Week)

Demand Analysis Heat Map (Total Count)
Event Local Date: 2022-Jan-01 to 2022-Dec-31
2] 1 2 3 4 S 6 7 All
Sun |
146 - 119 93 95 %0 81 111 3,427
Mon
107 99 104 87 86 95 108 147 3,999
Tue
104 105 95 87 77 104 116 139 3,869
Wed
144 83 76 82 93 83 123 114 3,873
Thu
130 110 119 73 92 98 109 131 1 3811
94 80 08 17 - --u---- 3811
98 109 109 120 -.--u--uu-.-mu 3,838
635 659 754 879 1,113 1,371 1,553 1,508 1,502 1,486 1,513 1,392 1,384 1,300 1,191 1,069 1,157 1,093 993 962 26.6K
>73.0 >930 >113 2133 >173 >193
Demand Analysis Heat Map (Max)
Event Local Date: 2022-Jan-01 to 2022-Dec-31
2] 1 2 3 - S 6
Sun
70 . 70 - 5.0 4.0 40 i m.m-n
Mon
50 6.0 5.0 40 50 5.0 5.0 - -m m---
Tue
5.0 .. 4.0 40 70 6.0 --..nn-mnmﬂ-
Wed ‘
6.0 7.0 40 70 5.0 5.0 6.0 6.0 6.0

Fri _
6.0 70 150 6.0 5.0 5.0 6.0 5.0 --mu--m-m---m-
Sat
-1.0 uc.o 60 60 79 mu.mu ---. 70
A1l

=40 =49 =58 >6. >84 >9. >102 >11.1
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Demand Analysis Heat Map (Mean)
Event Local Date: 2022-Jan-01 to 2022-Dec-31

2] 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 All
Sun ‘ ’ ’ ,
28 J 23 18 18 1.7 1.6 2.1 23 3 37 34 25 | 2% J
Mon
21 19 20 1.7 1.7 18 21 28 .------.n--- .- -
Tue .
20 20 18 1.7 15 20 22 27 J -
Wed B8
28 § 1.6 15 1.6 18 1.6 24 22 .
Thu
25 21 23 14 18 1.9 21 25 | -
Fri
24 22 20 18 18 1.5 21 23 J -
Sat |
All ‘
T 25 22 21 19 1.7 18 21 24 20 27
=14 >18 >22 jgj;, >33 >3. >4.1 >45
MEDIAN
Demand Analysis Heat Map (Median)
Event Local Date: 2022-Jan-01 to 2022-Dec-31
2] 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 All
Sun
Mon
20 20 20 20 15 20 20
Tue
20 20 1.0 1.0 1.0 20 20
Wed
- 1.0 1.0 1.0 20 20 20
Thu
20 20 20 1.0 20 20 20
Fri
20 20 20 20 20 1.0 20
Sat
- 20 20 20 20 20 20
All

20 20 20 20 20 20 20
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90™ PERCENTILE

Demand Analysis Heat Map (90th Percentile)
Event Local Date: 2022-Jan-01 to 2022-Dec-31

%) 1 2 3 4 5 6 22 23 All
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TRANSPORTS

Additional Filter for Transports Data
e Incident/Patient Disposition = Treated and Transported by this EMS Unit & Dead at Scene, No RA, Transported

Count by Destination Facility

DESTINATION FACILITY COUNT

Augusta University Medical Center (GA) 6,668
Piedmont Augusta (GA) 5,689
Doctors Hospital of Augusta (GA) 3,222
Augusta VA Medical Center (GA) 1,041
Eisenhower Army Medical Center (GA) 275
Burke Medical Center (GA) 44
Piedmont Hospital (GA) 35
Children's Hospital of Georgia (GA) 25
Joseph M. Still Burn Center at Doctors Hospital (GA) 19
Piedmont Augusta Summerville Campus (GA) 16
Augusta State Medical Prison (GA) 16
Select Specialty Hospital Augusta (GA) 10

Piedmont Athens Regional (GA)

Augusta VA Medical Center Uptown (GA)
Aiken Regional Medical Center (SC)
HealthSouth Walton Rehabilitation Hospital (GA)
Atlanta VA Medical Center (GA)
Piedmont McDuffie (GA)

Jefferson Hospital (GA)

Ridgeview Institute (GA)

HCA Florida Capital Hospital (FL)

Self Regional Healthcare (SC)

MUSC Medical Center (SC)

Phoebe Sumter Medical Center (GA)
Emory University Hospital (GA)

Memorial Health Center for Behavioral Medicine(clark Center) (GA)
Dodge County Hospital (GA)

East Central Regional Hospital (GA)

MUSC Health Ashley River Tower (SC)

Coastal Behavioral Health (GA)

Northside Hospital (GA)

Memorial Satilla Health (GA)

Not Reported 157

TOTAL 17,262

O I I e e N N I ™ W SN N [ S PO S NV RN I~ KT, B RO, T < ) N N
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Count by Primary Payment Method (ePayment.01)

PRIMARY PAYMENT METHOD (ePayment.01) COUNT

Insurance 940
No Insurance Identified 907
Medicare 799
Self Pay 726
Medicaid 489
Not Billed 163
Other Payment Option 43
Other Government 24
Payment by Facility 7
Community Network 5
Workers Compensation 4
Contracted Payment 3
Not Reported 22,518

TOTAL 26,628

TIMES

The following pages show the following time intervals as calculated in Biospatial:

e Unit En Route to Scene: is the difference in minutes between the unit en route time (eTimes.05) and the time of
unit arrival on scene (eTimes.06).

e Scene to Destination: is the difference in minutes between the time the unit left the scene (eTimes.09) and the
time of patient arrival at destination (eTimes.11).

e Time on Task: is the difference in minutes between the unit notified by dispatch time (eTimes.03) and the time
of unit back in service (eTimes.13).

NOTE: Time intervals are calculated for ALL calls that include both times used to calculate the interval.
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Unit En Route to Scene - MAX

Max Unit En Route to Scene Time (minutes)
Event Local Date: 2022-Jan-01 to 2022-Dec-31

2] 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 All

Sun

702 325 469 543 330 27.6 310 37.0 376 730 53.0 41.7 73.6 40.1 326 31.0 379 36.1 311 4835 392 352 49.1 64.1 730
Mon

26.6 389 105 30.0 335 337 455 41.0 113 409 480 843 56.9 444 38.7 438 98.9 393 419 314 359 39.6 347 433 113
Tue

30.6 255 342 450 66.1 63.0 36.5 36.6 38.1 3935 333 384 59.0 60.8 446 364 472 493 214 438 284 316 65.0 342 214
Wed

40.0 338 240 30.5 421 489 313 38.7 35.1 544 372 60.9 742 151 533 139 36.1 36.7 272 424 532 35.1 62.1 418 151
Thu

402 384 56.0 414 27.1 379 489 359 400 414 75.9 494 024 78.6 459 57.8 45.7 429 335 39.7 50.3 43.1 513 358 024
Fri

36.2 201 305 424 364 283 420 441 454 403 511 66.7 417 704 352 29.7 438 30.6 318 334 794
Sat

35.1 354 142 516 456 320 63.5 417 340 66.3 40.5 342 384 36.0 78.0 436 324 40.1 337 101
All

70.2 389 142 543 66.1 63.0 63.5 441 924 151 533 139 989 794 214 4835 532 431 65.0 101 730

>240 =102 >181

Unit En Route to Scene - MEAN

Mean Unit En Route to Scene Time (minutes)
Event Local Date: 2022-Jan-01 to 2022-Dec-31

] 1 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 All
Sun
109 11.0 - 104 - 116 120 12.1 - 121 115 103 118 11.7 112 113 - 119 10.6 - 116 120
Mon
-- 14 -. 11.7 11.7 113 119 119 112 11.6 11.6 122 118 11.0 118 113 123 120 120

Tue
11.1 104 120 109 -- 120 120 - 121 121
Wed

- 109 - 109 --.-- 13 120
Thu

- 17 120 - 23 13 - 123 - -
Fri

12.1 116 11.7 119 11.7 10.8 12.1
Sat
All

122 114 120 121 119 120 122 119 116 116 123 11.7 121

=97 >106 =114
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Unit En Route to Scene - MEDIAN

Median Unit En Route to Scene Time (minutes)
Event Local Date: 2022-Jan-01 to 2022-Dec-31

2} 1 2 3 4 5 6 7 8 9 1e 11 12 13 14 15 16 17 18 19 20 21 22 23

--u--- 100 102 --.- 98

I
(=
-

Unit En Route to Scene - 90" PERCENTILE

90th Percentile Unit En Route to Scene Time (minutes)
Event Local Date: 2022-Jan-01 to 2022-Dec-31

2] 1 2 3 4 S 6 7 8 9 10 11 12 13 14
Sun
5 195 -.- 18.1 ----.- 199 17.0

Mon
194 3 i A 25.0 199 19.1

Tue
184 183 -- ORI 180 192 200 192 200 200

All
-201 -.-.-.201 -----.----- 203

=170 =181 2192
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Scene to Destination — MAX

Max Scene to Destination Time (minutes)
Event Local Date: 2022-Jan-01 to 2022-Dec-31

2] 1 2 3 4 S 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 All
Sun
¢ 330 364 316 382 459 392 320 523 485 52.1 69.3 58.0 78.0 53.8 443 552 36.0 350 372 649 75.1 330 449 514 78.0
Mon
493 50.8 388 320 398 317 405 340 51.7 157 442 59.1 825 934 579 68.3 170 770 40.0 50.8 428 105 68.1 821 170

Tue
¢ 512 302 390 324 624 86.7 45.5 455 39.6 93.0 489 68.9 844 151 105 107 822 484 70.2 -68.5 379 340 41.0

Wed
36.0 589 241 40.7 469 292 583 547 447 110 841 488 - 160 789 - 346 819 60.4 71.7 374 450 809 410 -

60.0 75.7 109 325 59.5 3715 470 50.0 47.0 493 52.6 68.0 80.0 186 425 60.7 89.9 488 98.0 583 446 318 336 498 186

Fri
31.7 68.0 310 35.8 417 26.0 364 40.6 520 846 71.0 66.9 629 80.7 554 87.0 50.3 - 59.5 438 70.0 68.1 59.1 180 -

All
o 157 (109 407 583 520 84.1 -186 105 545 -9so -751

157

60.0 624 86.7 547 68.9 105 80.9 180 545

>230 =810 =139

Mean Scene to Destination Time (minutes)
Event Local Date: 2022-Jan-01 to 2022-Dec-31

Mon
134 135 132
Tue
-- 129
Wed
135 130 112 133

Thu
--- 124

118 130 124 124
Sat
All

>112 >120
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Scene to Destination — MEDIAN

Median Scene to Destination Time (minutes)
Event Local Date: 2022-Jan-01 to 2022-Dec-31

8 9 10 11 12 13 14 15 16
Sun
; { -- ! X ; 5 16 --- 119 .- 15

110

All

119 122

Tue

Wed

>
[~
—

- -

=95 >104 >114

90th Percentile Scene to Destination Time (minutes)
Event Local Date: 2022-Jan-01 to 2022-Dec-31

> .&

Page 14 of 18
We protect lives.



Time on Task — MAX

Max Unit Notified to Back in Service Time (minutes)
Event Local Date: 2022-Jan-01 to 2022-Dec-31

2] 1 2 3 4 5 6 7 14 15 16 17 18 19 20 21 22 23 All

Sun

171 235 312 142 822 134 161 151 407 215 364 - 197 204 234 267 297 183 830
Mon

137 160 206 148 170 169 218 179 301 362 323 263 327 459 - 305 179 236
Tue

191 167 237 237 166 207 199 178 359 329 204 850 319
Wed

157 153 323 263 169 197 164 238 213 273 231 204 172 878
Thu

171 256 253 140 182 229 143 134 149 340 173 261 153 362
Fri

176 168 191 185 175 143 152 143 179 267 236 195 299
Sat

279 343 207 253 247 164 161 197 158 230 183 154 m
All

279 343 323 263 822 229 218 238 459 - 305 850 m

Mean Unit Notified to Back in Service Time (minutes)
Event Local Date: 2022-Jan-01 to 2022-Dec-31

18 19 20 21 22 23 All

8 9 10 11 12 13 14 15 16 17
--- 549 -.-- 512 56.1 56.7

551, 493
Tue

526 49.1
Wed

492 545
Thu

364 518 520 533 517

55.5 516 479 522 513

Sat
--- 519 529 : g . 548 .---- 56.6 -
535 533 56.6 532 56.7 - - --..--.---.--

=466 =504 >542

>
i~
b
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Time on Task — MEDIAN

>65.1 >68.0 =708

Time on Task - 90" PERCENTILE

>914 =990 =107
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Median Unit Notified to Back in Service Time (minutes)
Event Local Date: 2022-Jan-01 to 2022-Dec-31

17 21 22 23 All

90th Percentile Unit Notified to Back in Service Time (minutes)
Event Local Date: 2022-Jan-01 to 2022-Dec-31

1e 11
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CALL LOCATIONS (ALL 911 Calls for Ground Ambulance)
HEAT MAP — RICHMOND COUNTY
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GEOSPATIAL CLUSTER MAP — RICHMOND COUNTY
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