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911 Response Data for Richmond County  
Emergency Response Zone 

1/1/2022 – 12/31/2022 
 

Introduction 
The information included in this document is EMS data from 911 Responses for the timeframe of January 1, 2022, 
through December 31, 2022, submitted to the Department for 911 requests in Richmond County. 
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County Information: 
 Richmond County, GA 
 Population Estimate (Census as of 7/1/2021): 205,673 
 Area: 329 mi² 
 Largest city: Augusta 
 Cities: Augusta and Hephzibah 
 Hospitals present:  

o Augusta University Medical Center (Designations: Adult Level I Trauma Center, Comprehensive Stroke 
Center) 

o Charlie Norwood VA Medical Center  
o Doctors Hospital (Designations: Adult Level II Trauma Center, Primary Stroke Center) 
o East Central Regional Hospital  
o East Central Regional Hospital -Gracewood 
o Eisenhower Army Medical Center  
o Piedmont Hospital (Designations: Cardiac Level I Center, Primary Stroke Center)  

 

Filters for all data shown 
NOTE: data is from GEMSIS Elite data present in Biospatial as of 1/25/2023 and represents ALL agencies reporting 
data for Richmond County. 

 Date Range: 1/1/2022 – 12/31/2022 
 Type of Service Requested: 911 Response (Scene), Mutual Aid 
 County/State: Richmond County, GA 
 Unit Role: Ground Transport 
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Total Call Volume 
 Call Volume: 26,628 
 Breakdown by Incident/Patient Disposition: 

 

Call Demographics 

 

INCIDENT/PATIENT DISPOSITION COUNT
Treated, Transported by this EMS Unit 17,241
Canceled (Prior to Arrival) 2,805
Refused Evaluation/Care, No Transport 2,802
Canceled on Scene (No Patient Contact) 2,796
Evaluated, No Treatment/Transport Required 188
Canceled on Scene (No Patient Found) 147
Dead at Scene, RA, No Transport 128
Treated, Released (AMA) 120
Dead at Scene, No RA, No Transport 86
Treated, Transferred Care to Another EMS Unit 78
Standby - No Services or Support Provided 48
Standby - Support Provided 38
Assist, Agency 32
Assist, Public 31
Treated, Private Vehicle Transport 23
Treated, Released (per protocol) 16
Treated, Law Enforcement Transport 10
Assist, Unit 9
Dead at Scene, No RA, Transported 9
Dead at Scene, RA, Transported 7
Non-Patient Transport 7
Refused Evaluation/Care, Transported 5
Not Reported 2
TOTAL 26,628
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Calls by Week 
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Demand Analysis (Calls by Hour of Day and Day of Week) 
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TRANSPORTS 
Additional Filter for Transports Data 

 Incident/Patient Disposition = Treated and Transported by this EMS Unit & Dead at Scene, No RA, Transported 

Count by Destination Facility 
DESTINATION FACILITY COUNT 
Augusta University Medical Center (GA) 6,668 
Piedmont Augusta (GA) 5,689 
Doctors Hospital of Augusta (GA) 3,222 
Augusta VA Medical Center (GA) 1,041 
Eisenhower Army Medical Center (GA) 275 
Burke Medical Center (GA) 44 
Piedmont Hospital (GA) 35 
Children's Hospital of Georgia (GA) 25 
Joseph M. Still Burn Center at Doctors Hospital (GA) 19 
Piedmont Augusta Summerville Campus (GA) 16 
Augusta State Medical Prison (GA) 16 
Select Specialty Hospital Augusta (GA) 10 
Piedmont Athens Regional (GA) 7 
Augusta VA Medical Center Uptown (GA) 6 
Aiken Regional Medical Center (SC) 5 
HealthSouth Walton Rehabilitation Hospital (GA) 5 
Atlanta VA Medical Center (GA) 4 
Piedmont McDuffie (GA) 3 
Jefferson Hospital (GA) 2 
Ridgeview Institute (GA) 1 
HCA Florida Capital Hospital (FL) 1 
Self Regional Healthcare (SC) 1 
MUSC Medical Center (SC) 1 
Phoebe Sumter Medical Center (GA) 1 
Emory University Hospital (GA) 1 
Memorial Health Center for Behavioral Medicine(clark Center) (GA) 1 
Dodge County Hospital (GA) 1 
East Central Regional Hospital (GA) 1 
MUSC Health Ashley River Tower (SC) 1 
Coastal Behavioral Health (GA) 1 
Northside Hospital (GA) 1 
Memorial Satilla Health (GA) 1 
Not Reported 157 
TOTAL 17,262 
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Count by Primary Payment Method (ePayment.01) 
 

 

 

 

 

 

 

TIMES 
 

The following pages show the following time intervals as calculated in Biospatial: 

 Unit En Route to Scene: is the difference in minutes between the unit en route time (eTimes.05) and the time of 
unit arrival on scene (eTimes.06). 

 Scene to Destination: is the difference in minutes between the time the unit left the scene (eTimes.09) and the 
time of patient arrival at destination (eTimes.11). 

 Time on Task: is the difference in minutes between the unit notified by dispatch time (eTimes.03) and the time 
of unit back in service (eTimes.13). 

NOTE: Time intervals are calculated for ALL calls that include both times used to calculate the interval. 

PRIMARY PAYMENT METHOD (ePayment.01) COUNT

Insurance 940

No Insurance Identified 907

Medicare 799

Self Pay 726

Medicaid 489

Not Billed 163

Other Payment Option 43

Other Government 24

Payment by Facility 7

Community Network 5

Workers Compensation 4

Contracted Payment 3

Not Reported 22,518

TOTAL 26,628
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Unit En Route to Scene - MAX 

 

Unit En Route to Scene - MEAN 
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Unit En Route to Scene - MEDIAN 

 

 

Unit En Route to Scene - 90th PERCENTILE 
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Scene to Destination – MAX 

 

Scene to Destination – MEAN 
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Scene to Destination – MEDIAN 

 

 
Scene to Destination - 90th PERCENTILE 
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Time on Task – MAX 

 

Time on Task – MEAN 
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Time on Task – MEDIAN 

 

Time on Task - 90th PERCENTILE 
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CALL LOCATIONS (ALL 911 Calls for Ground Ambulance) 
HEAT MAP – RICHMOND COUNTY 
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GEOSPATIAL CLUSTER MAP – RICHMOND COUNTY 

 

 

 

 


