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TURNING 18 IS A MAGICAL MOMENT for most young adults.  
According to the law, all you have to do to be an adult is become 18 years old. Just like  
that, you are legally an adult! That may sound simple, but turning 18 doesn’t mean  
you just know everything you need to know about being an adult.  

As an adult, you may have to make a lot of  decisions about your health care. You don’t 
have to make them alone. You have parents, teachers, doctors and others who can help  
you make decisions about your health now. When you turn 18 these people can still help 
you, and there may be others you will want to involve. This booklet will help you think 
about the things you need to do to take care of  your health as an adult. It will help you 
think about your health care needs, organize your information, talk with doctors and  
other health care providers, and manage your medications.   

So You Are an Adult! Now What?

THIS BOOKLET IS  

ABOUT BEING HEALTHY  

AND READY FOR THE LIFE  

YOU WANT TO LIVE.
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WHAT DO I NEED TO KNOW ABOUT MY OWN 
HEALTH CARE NEEDS AND DIAGNOSIS?

KNOW WHAT HELP OR ASSISTANCE YOU WILL YOU NEED AT THE DOCTOR’S OFFICE

c	Physical support

c	Assistance in understanding what the doctor says

c	Sign language interpreter

c	Other forms of  help

KNOW YOUR OWN BODY

c	Your weight

c	Your height

c	Your normal body temperature

c	How you usually feel 

MAKE SURE YOU GET A CHECK-UP EVERY YEAR

It is important that the doctor knows what you are like when you are healthy.   
That way, they can see what’s wrong or different when you are sick.

KNOW WHEN YOU FEEL DIFFERENT

c	You know when there is something wrong with you, but you have to let  
 the doctor know.   

c	Your health care provider may not believe you or understand why you  
 are worried, but they need to listen; otherwise you might become more sick.   
 It is your job to help them understand your concerns.

c	If  you have a lot of  health care issues, you may want to keep a medical journal  
 that keeps track of  things you notice about how you feel from day to day.  
 Include what you are doing when you feel a certain way. Think about what  
 medicine you took, how active or inactive you are at the time, what food you ate,  
 how much sleep you got and anything else that might affect how you are feeling.  

c	You may also want to record changes in medications or your daily activities.  
 This can help you and your doctors to notice when things are or are not working.

NEEDS AND DIAGNOSIS
 

WHAT? 
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WHAT DO I NEED TO KNOW  
ABOUT MY MEDICINES?

WHY DO YOU TAKE THE MEDICINE?

WHAT ARE THE SIDE EFFECTS OF THE MEDICINE?

WHICH DOCTOR ORDERED WHICH MEDICINE?

HOW MUCH AND HOW OFTEN DO YOU TAKE THE MEDICINE?

 

HOW MUCH MEDICINE IS IN EACH DOSE?

c	You may be told to take your medication by mouth, by dropper or by spoonful.

c	Make sure you have the right measurement—the correct dropper or spoon size.  

c	You should know how many grams or milligrams are in each tablet.

HOW DO YOU TAKE THE MEDICINE? 

c	Some medicines are crushed, some are cut in half, some are liquid and some  
 have to be taken with meals or before or after meals.

c	Know what time(s) to take your medicine(s).

HOW LONG DOES IT TAKE FOR YOUR MEDICINE TO WORK?

c	Some medicines work almost right away, some take an hour, some take longer.  

c	Talk about this with your doctor and the pharmacist so you can plan your daily  
 schedule of  activities.

HOW DOES YOUR MEDICINE AFFECT WHAT YOU WANT TO DO?

c	If  your medicine makes you sleepy, there may be good and bad times to take it. 

c	If  you are going out to a special activity or event, you may need to plan ahead  
 on when and how to take your medicines.  

HOW WILL YOU REMEMBER TO TAKE YOUR MEDICINE?

c	You or someone else can help you count out pills and put them into a pillbox 
 for each day of  the week.  

c	If  you take medicine many times a day you may need timers or alarms to help  
 remind you when to take them.
  

MEDICINES

WHAT & HOW?
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WHAT DOES YOUR MEDICINE LOOK LIKE?

c	Know the shape, color and size of  your medicine.  

c	If  you get a medicine from the pharmacy and it looks different from the medicine you  
 usually get, ALWAYS ask the pharmacist why it is different. It may be a generic drug,  
 or a drug from a different manufacturer or it may be incorrect. 
  
IF YOUR MEDICINE IS PRESCRIBED TO BE TAKEN PRN (THAT MEANS TAKE AS YOU NEED 

IT), HOW MUCH AND HOW OFTEN CAN YOU TAKE IT? 

c	This can be pain medication like Tylenol, or other medicines.

c	Ask your pharmacist and health care provider how often you should take these  
 medicines and what the side effects are when taking them.
  
WHEN DO YOU NEED TO REFILL/RE-ORDER THE MEDICINE?

c	Do not wait until your medicine runs out. Order when you have a week’s supply  
 or more left to take.

HOW DO YOU FIND THE ANSWERS TO YOUR QUESTIONS FOR EACH MEDICINE?

c	Read the medication labels if  you are able to, or ask someone to read it to you  
 if  you need help. 

c	Always follow the directions on the medication labels. 

c	If  you still don’t know the answer to your question, ask your doctor or pharmacist.    
 Make sure you tell your doctor and the pharmacy about all of  the other medicines  
 and vitamins you are taking, even if  they are not prescription medicines.

c	Sometimes when the doctor is writing you a prescription for a medicine, he or she  
 will write codes on the prescription form. Below is an interpretation key of  the most 
 commonly used codes written on prescription forms. If  you do not understand what  
 was written on the prescription form, ask your doctor or pharmacist to explain it to you.

PILL 
INTERPRETATION  
KEY
DAILY = QD

TWICE A DAY = BID

THREE TIMES A DAY = TID

FOUR TIMES A DAY = QID

EVERY OTHER DAY = QOD

BY MOUTH = PO

 
WHAT & HOW? 
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HEALTH CARE NEEDS



WHAT HAPPENS IF I AM DIAGNOSED 
WITH A DISABILITY OR SPECIAL 
HEALTH CARE NEED WHEN I AM OLDER?

c	Sometimes, you are not born with a disability, but may  
 be diagnosed later in life with a special health need.  

c	You might have an accident, a serious illness, or be diagnosed  
 with a mental health condition when you become older.

c	You will need to learn a lot about your newly  
 diagnosed condition.You may have to change  
 or add new doctors when this happens. 

c	Talk with your doctor, other health providers or  
 other youth who have the same diagnosis to find  
 out more information. You can also read about  
 your diagnosis on reliable websites. 

c	Your new diagnosis may also change the supports  
 you need or the insurance you need to help pay  
 for your medical care.  

Taking Charge of My Health Care | 5
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GOALS AND ACTIVITIES
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HOW DO I  
WANT TO LIVE?

c	Know your goals in life.  

c	Know what kinds  
 of  activities you like  
 and are determined  
 to continue doing.

HOW?

SPEAK 
UP!
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THINK ABOUT WHAT IS IMPORTANT TO YOU

c	If  you use a wheelchair, think about how long you want to stay in it each day.

c	What recreational activities do you like? 

c	What kind of  foods do you like? If  you are on a special diet, get help from your  
 health care provider in finding foods you like that you are able to eat. Ask if  you  
 can NEVER eat certain foods, or if  you can eat them once in a while, and how often.
  
c	What are some things that may get in the way of  what you need to do in your  
 daily life? If  you are taking medicines that make you sleepy when you are at school  
 or work, talk with your health care provider about different medicines, or about  
 the time of  day you take your medicines. 

c	Sometimes your health condition may influence how health care providers respond  
 to your lifestyle. It may be necessary for you to raise their awareness of  your abilities. 

 
WHAT? 



HOW DO I ORGANIZE MY HEALTH CARE INFORMATION?

c	Use an organizer or medical app on your phone to help you keep track of  your health information.

c	You should organize information about all your doctors and other health care providers, including  
 why you see them and how to contact them.

c	Keep a calendar with appointments.

c	Keep a list of  medicines with  
 their dosages and why you take them.

c	Keep a list of  all your insurance  
 information.

 c	Keep your health diary here.

ORGANIZING INFORMATION
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HOW DO I ORGANIZE MY HEALTH CARE INFORMATION?

c	Use an organizer or medical app on your phone to help you keep track of  your health information.

c	You should organize information about all your doctors and other health care providers, including  
 why you see them and how to contact them.

c	Keep a calendar with appointments.

c	Keep a list of  medicines with  
 their dosages and why you take them.

c	Keep a list of  all your insurance  
 information.

 c	Keep your health diary here.

HOW DO I CHOOSE A DOCTOR?

WHAT DO I NEED TO DO BEFORE A DOCTOR’S APPOINTMENT?

c	Ask Yourself: Why You Need to See the Doctor?
 Answering this question will help you narrow down the selection of  doctors  
 in your city or town. The kind of  doctor you choose will depend on what you need  
 to see the doctor for. You might go see a doctor to take care of  regular health  
 problems or you might see a specialist for a health problem that is caused  
 by your health condition.
  
c	Is the Office Accessible?
 If  you can’t physically get in the building, you will automatically know that you  
 need to choose a different doctor.

c	Does the Doctor Take My Insurance?  
 If  So, Will I Have a Co-Pay? 
 How Much Will It Be?
 When you are choosing a doctor, find out if  the doctor accepts your insurance.   
 If  not, you will have to see a different doctor or pay for all doctors costs yourself.    
 This can be very costly. If  the doctor does take your insurance you may have a co-pay.   
 This means that you have to pay something towards each visit or treatment.  
 This can be $5, $10, $25 or more per visit.  
 
 You need to find out how much your co-pay will be before your appointment.  
 You can take the money with you to pay at the time of  your appointment or you  
 will receive a bill in the mail from the doctor after the appointment. You can find out   
 about your co-pay by looking at your medical insurance card or calling your insurance  
 company. Find someone to help you if  you don’t know who to call or what to ask.   

CHOOSING A DOCTOR
 

HOW? 



MAKING APPOINTMENTS

HOW WILL I GET  
TO MY APPOINTMENTS?

AT SOME POINT IN YOUR LIFE, YOUR PARENTS OR GUARDIAN WILL  

NO LONGER BE ABLE TO DRIVE YOU TO THE DOCTOR’S OFFICE.  

YOU WILL NEED TO KNOW HOW TO GET THERE ON YOUR OWN.  

THIS MIGHT INCLUDE A CITY BUS OR OTHER FORMS OF  

PUBLIC TRANSPORTATION.  

SOMETIMES YOU CANNOT USE PUBLIC TRANSPORTATION BECAUSE IT IS NOT  

ACCESSIBLE IN YOUR AREA, OR BECAUSE OF THE DISTANCE FROM YOUR HOME  

TO YOUR APPOINTMENT, OR THE TIME OF THE APPOINTMENT. YOU WILL HAVE  

TO LOOK FOR OTHER WAYS TO GET A RIDE, WHICH CAN INCLUDE FRIENDS,  

A TAXI, DIAL-A-RIDE, OR MEDICAL TRANSPORTATION.

IF YOU NEED A WHEELCHAIR ACCESSIBLE TAXI OR VAN, THEY ARE AVAILABLE. 

CHECK YOUR LOCAL RESOURCES FOR TRANSPORTATION COMPANIES THAT  

PROVIDE WHEELCHAIR ACCESSIBLE VEHICLES. WHEN SCHEDULING A PICK-UP,  

THEY WILL GIVE YOU A CONFIRMATION NUMBER WHICH YOU CAN USE WHEN YOU  

CALL BACK TO MAKE SURE YOU ARE SCHEDULED. CALL FREQUENTLY AFTER THAT,  

TO MAKE SURE YOU HAVE A RIDE SCHEDULED TO GET TO YOUR APPOINTMENT.  

IF YOU HAVE MEDICAID, OR TITLE 19, THEN YOU CAN GET MEDICAL TRANSPORTATION  

AT NO COST TO YOU. ELIGIBLE GEORGIA MEDICAID MEMBERS MUST CONTACT THE  

BROKER SERVING THEIR COUNTY THREE DAYS IN ADVANCE OF THEIR APPOINTMENT  

TO SCHEDULE TRANSPORTATION. URGENT CARE SITUATIONS CAN BE ARRANGED  

MORE QUICKLY. 
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GETTING TRANSPORTATION

HOW DO I GO TO THE DOCTOR ON MY OWN?

c	Many young adults who do not have disabilities begin to see their doctor alone 
 for at least part of  a visit by the time they are 11 or 12. Their parents still drive them  
 to appointments, and may go in for some of  the appointment, but not all of  it.

c	Many young adults with disabilities don’t have the same chance to see the doctor alone, 
 even for part of  a visit. Therefore, these young adults may not have the opportunity  
 to learn how to manage their own health care because someone else is always  
 there with them.

IF YOU ARE NERVOUS ABOUT GOING TO SEE THE DOCTOR ALONE,  

GO IN FOR PART OF A VISIT ALONE AND THEN BRING IN YOUR  

PARENT OR A FRIEND FOR PART OF THE VISIT UNTIL YOU FEEL  

COMFORTABLE DOING THE ENTIRE DOCTOR’S VISIT ON YOUR OWN.

c	Write down your questions for the doctor. If  you have difficulty  
 writing, have someone else write your questions down for you.   
 You could e-mail them to the doctor ahead of  time if  that  
 is something the doctor will let you do.
 

WHEN YOU CALL, 
YOU WILL NEED:

c	YOUR MEDICAID CARD

c	THE DATE AND TIME 

 OF YOUR APPOINTMENT

c	THE ADDRESS YOU ARE  

 GOING TO

  

c	THE PHONE NUMBER 

 AND FAX NUMBER 

 OF THE DOCTOR 

 YOU WILL SEE

IT IS BEST TO ARRANGE  

TRANSPORTATION SEVERAL 

WEEKS BEFORE YOUR  

APPOINTMENT. TO SCHEDULE 

MEDICAID NON-EMERGENCY 

TRANSPORTATION SERVICES  

IN GEORGIA CALL: 

ATLANTA REGION (404) 209-4000 

NORTH REGION (866) 388-9844

CENTRAL REGION (888) 224-7981

EAST REGION (888) 224-7988

SOUTHWEST REGION (888) 224-7985
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SCHEDULING APPOINTMENTS

HOW DO I SCHEDULE MY APPOINTMENTS?
 

BY THE TIME YOU ARE 16 OR 17, YOU SHOULD BE CALLING THE DOCTOR TO MAKE YOUR 

OWN APPOINTMENTS. IF YOU NEED SPECIAL TRANSPORTATION, YOU SHOULD MAKE 

THOSE PLANS AT THE SAME TIME.  

EVEN IF SOMEONE ELSE MAKES YOUR APPOINTMENTS FOR YOU, YOU NEED TO KNOW 

THE DATE, TIME AND LOCATION OF YOUR APPOINTMENT.  

— THIS IS YOUR RESPONSIBILITY —

USE A CALENDAR TO WRITE DOWN YOUR APPOINTMENTS, WHEN TO ORDER OR REFILL 

MEDICINES, AND WHEN TO CALL FOR TRANSPORTATION. ALSO, MAKE SURE YOU KEEP 

YOUR DOCTOR’S NUMBER WITH YOU AT ALL TIMES. 

WHAT WILL HAPPEN  
DURING THE APPOINTMENT? 

IN THE WAITING ROOM 

CHECK IN

c	Sign your name (if  you have difficulty writing, you can get a signature stamp).  

c	Let the receptionist know you have arrived.

SHOW YOUR INSURANCE CARD

c	Find out if  you have to pay a co-pay or a fee.  

c	Many times, if  you have to pay, the receptionist will ask you to pay before  
 the doctor will see you.

WAIT

c	You might have to wait a while for your appointment, so bring something  
 to keep yourself  busy.

IN THE EXAM ROOM 

SOMEONE WILL COME IN TO TALK WITH YOU WHO IS NOT THE DOCTOR

c	This is usually a nurse or other staff  who will record your height,  
 weight and blood pressure.

c	This person should introduce themselves to you. If  they do not, 
 you should ask who they are.

12 | Georgia Department of Public Health

HOW & WHAT?



THEY WILL ASK YOU WHY YOU ARE THERE AND HOW YOU ARE FEELING,  

WHAT MEDICATIONS AND DOSES YOU ARE TAKING, AND WILL WRITE IT DOWN  

FOR THE DOCTOR. 

c	You might want to bring a list of  your medicines with you and any notes or records  
  from other doctors.  

WHEN THE DOCTOR COMES IN YOU WILL BE ASKED QUESTIONS AGAIN  

ABOUT HOW YOU ARE FEELING.

c	If  this is a doctor you have not seen before, you may need to share more information   
 about your disability (it should be in your chart, but doctors do not always read  
 all the reports).  

c	Before your appointment, think about what you need to discuss with the doctor.

WHAT WILL HAPPEN  
AT THE END OF THE APPOINTMENT?
 

 AFTER THE DOCTOR’S EXAM, THE DOCTOR MAY WANT TO ORDER TESTS OR TREATMENT.

c	Don’t be afraid to ask questions about the tests and treatments the doctor may want   
 you to do. Make sure you feel comfortable with the doctor’s explanation for each test   
 and treatment before you make a decision.  

c	Be prepared to share with the doctor some of  the tests you’ve completed in the past.

ONCE YOU AND THE DOCTOR HAVE AGREED ABOUT WHAT YOU ARE GOING TO DO NEXT, 

YOU MAY NEED TO GET WRITTEN INSTRUCTIONS. 
  

IF YOU NEED WRITTEN INSTRUCTIONS SO YOU WILL REMEMBER WHAT TO DO,  

ASK THE DOCTOR TO WRITE THEM DOWN FOR YOU.
 

THE DOCTOR MAY GIVE YOU A PRESCRIPTION. 

c	If  you were on a medication and did not like how it made you feel, tell the doctor you   
 do not want that same one again. They can then try and find a different medication.  

c	Don’t be afraid to question a new medication. Ask what it is for and how it will make   
 you feel. Make sure that you ask what the side effects are; how often you should take it;  
 and if  you should take it with a drink or food. Ask when you should stop taking the   
 new medication.

ASK THE DOCTOR WHEN YOU WILL NEED TO HAVE ANOTHER APPOINTMENT.

SCHEDULE THE APPOINTMENT AT THE FRONT DESK BEFORE YOU LEAVE.  

c	Make sure you write it down or ask someone to write it down for you  
 so you will remember.

Taking Charge of My Health Care | 13
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CHANGING DOCTORS

HOW DO I CHANGE DOCTORS IF I NEED  
OR WANT A DIFFERENT ONE?

SOMETIMES THE DOCTOR YOU ARE USING JUST DOES NOT WORK OUT FOR YOU 

AND YOU NEED TO CHANGE DOCTORS.

YOU CAN LOOK UP DOCTORS BY THEIR SPECIALTY OR CALL YOUR INSURANCE  

COMPANY FOR LOCAL PROVIDERS. YOU CAN ASK OTHER PEOPLE YOU KNOW  

ABOUT DOCTORS THEY SUGGEST.  

ONCE YOU HAVE IDENTIFIED A DOCTOR THAT SEEMS APPROPRIATE, CALL TO  

SET UP AN APPOINTMENT. WHEN YOU GO TO THE NEW DOCTOR, YOU CAN COMPLETE  

A FORM TO REQUEST THAT RECORDS FROM YOUR PREVIOUS DOCTOR ARE SENT  

TO YOUR NEW DOCTOR.

 

HOW?
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HOW DO I MAKE SURE I GET THE RIGHT CARE 
EVEN WHEN I AM TOO SICK TO MAKE/VOICE  
MY OWN DECISIONS?

c	Once you are age 18, unless your parents or someone has guardianship  
 or conservatorship: 

— YOU ARE RESPONSIBLE FOR MAKING YOUR OWN HEALTH CARE DECISIONS — 

c	It is important that there is always someone to make sure you get the care you want,   
 even if  you are too sick to make and/or voice your own decisions about your care.  
  
c	Think about who that person might be. It could be your parents, a sister or brother,  
 a friend, a husband or wife.

c	You can get forms, through the Probate Court, to name the people who can make  
 decisions about your care, as well as have access to your medical reports and records. 
 This is called Power of  Attorney or Health Care Agent.

MAKING DECISIONS
 

HOW? 
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SHARING MEDICAL INFORMATION

WHAT INFORMATION DO I NEED TO SHARE WITH
MY POWER OF ATTORNEY/HEALTH CARE AGENT?

THE SHORT ANSWER IS EVERYTHING (AND A LITTLE MORE), SO IT IS IMPORTANT  

TO SELECT A PERSON YOU TRUST AND KNOW VERY, VERY WELL. SOME OF THE

INFORMATION YOU SHOULD SHARE INCLUDE:
  

c	INFORMATION ABOUT YOUR DISABILITY

 IT IS MOST IMPORTANT THAT THIS PERSON KNOWS WHAT YOU ARE USUALLY LIKE   

 AND HOW YOUR DISABILITY AFFECTS YOU.
  	
c	INFORMATION ABOUT THE MEDICINES YOU TAKE

 THIS PERSON SHOULD BE ABLE TO ANSWER ALL THE QUESTIONS ABOUT YOUR  

 MEDICINES THAT YOU TAKE (REVIEWED IN THE SECTION “KNOWING YOUR MEDICINE”)
  

c	YOUR MEDICAL RECORDS
  

c	WHO YOU WANT CONTACTED WHEN YOU ARE IN THE HOSPITAL

c	ANYTHING OCCURRING OR CHANGING WITH YOUR HEALTH
  

c	WHAT DECISIONS YOU WOULD MAKE IN DIFFERENT SITUATIONS

 THIS INCLUDES HOW YOU WANT TO BE TREATED IN DIFFERENT MEDICAL SITUATIONS.
  

c	THEIR CONTACT INFORMATION FOR ANYTIME  

 YOU ARE IN THE HOSPITAL OR EMERGENCY ROOM  

 IF THIS PERSON IS YOUR EMERGENCY CONTACT, THEY NEED TO KNOW  

 WHAT IS HAPPENING WITH YOU AND YOUR HEALTH AT ALL TIMES 

 (REFERENCE PAGE 20 “WHAT IF I NEED EMERGENCY CARE?”)

WHAT?
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SOMETIMES YOU AND YOUR PARENTS/GUARDIAN
DON’T AGREE ABOUT YOUR HEALTH CARE

c	IT IS IMPORTANT TO WORK OUT THESE ISSUES AHEAD OF TIME AND WRITE IT DOWN  

 SO THAT THIS CONFLICT DOES NOT HAPPEN DURING THE APPOINTMENT.  

 DECIDE ON THE ROLE YOU WANT YOUR PARENTS TO PLAY DURING THE VISIT.  
  

c	IF YOU WANT YOUR PARENTS THERE ONLY TO REMIND YOU IN CASE YOU FORGET  

 SOMETHING, THEN BE CLEAR.

 MAYBE YOU DO NOT WANT YOUR PARENTS TO SAY ANYTHING AT ALL.   

 MAYBE YOU WOULD RATHER THEY HAVE A VERY ACTIVE ROLE.
  

c	WHATEVER THAT ROLE IS, YOU NEED TO BE CLEAR AND TELL YOUR PARENTS  

 OR GUARDIAN BEFORE YOU GET TO THE DOCTOR.  
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MEDICAL BILLS

WHAT HAPPENS WHEN YOU GET  
A BILL FOR YOUR HEALTH CARE? 

WHEN YOU GET A BILL FOR YOUR HEALTH CARE, DO NOT IGNORE IT!  THE FASTER  

YOU TAKE CARE OF IT, THE LESS YOU WILL OWE. IT IS HELPFUL TO GET YOUR PARENTS 

OR SOMEONE ELSE TO HELP YOU WITH THIS. THEY CAN HELP YOU KEEP NOTES AND  

ORGANIZE YOUR INFORMATION. WHEN YOU DO GET A BILL, IF YOU HAVE QUESTIONS 

ABOUT IT, YOU SHOULD CALL THE PHONE NUMBER ON THE BILL TO FIND OUT MORE 

INFORMATION. 

WHEN YOU CALL THE PHONE NUMBER ON THE BILL  

THESE ARE QUESTIONS YOU SHOULD ASK:

c	What is the total amount of  the bill I owe? 
  
c	What are the dates of  office visits and other services that are charged to this bill?   
 Make sure that the bill is accurate and that you received the services that are  
 being charged to you. 

c	If  there is a bill, was it sent to your insurance company to be paid?

c	If  it was not sent to your insurance company, you need to ask the service provider  
 to send it to your insurance company. Make sure they have the right insurance  
 information. Ask who to call and when to call to follow up – how many days?

c	Ask if  anything went to collections. Collections means you have not paid your bill  
 for a long time and they have sent the bill to another company to get the money from   
 you. If  a bill goes to collections you need to take care of  it immediately or it will   
 negatively affect your credit. If  it affects your credit you could have a hard time buying  
 a house, a car or other things.

c	Ask the name of  the person you spoke to on the phone and write it down, along  
 with the day and time that you called. Make sure to take notes on what they tell you.   
 Keep an ongoing log of  phone calls for bills, so you can look at your phone record  
 and say who you spoke to and what they told you. That way, you can refer back to  
 any conversation if  you get another bill from the same organization for the same  
 date and service you called about before. 

WHAT?
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INSURANCE BENEFITS

WHAT SHOULD I DO IF THE  
INSURANCE COMPANY SENDS ME A CHECK?

c	When you receive payment from an insurance company, it is a payment for a health  
 care bill. This could be a piece of  equipment, an office visit or hospitalization,  
 or other medical service. 

c	Look at the Explanation of  Benefit (EOB) to see the date of  service and who  
 provided the service.

c	Use the payment from the insurance company to pay the bill sent from the  
 service provider.

c	When you send the payment to the organization you owe, specify the date  
 of  service the payment is for.

 
WHAT? 
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EMERGENCY CARE

WHAT IF I NEED EMERGENCY CARE?

IN CASE OF AN EMERGENCY, YOU NEED TO HAVE IMPORTANT HEALTH CARE  

INFORMATION AND EMERGENCY CONTACTS WITH YOU AT ALL TIMES. THERE ARE MANY 

WAYS TO DO THIS. WHAT YOU SHOULD DO DEPENDS ON WHAT YOUR NEEDS ARE.

HERE ARE A FEW THINGS THAT YOU CAN DO:

c	PROGRAM ICE INTO YOUR PHONE

 ICE stands for “In Case of  Emergency.” You can put your emergency contact  
 under ICE in your address book on your phone. When someone looks in your  
 address book on your phone they will realize that whoever is listed as ICE is  
 your emergency contact.

c	CARRY A LAMINATED EMERGENCY INFORMATION FORM WITH YOU AT ALL TIMES 

 There are many health care forms available or you can create your own. Fill it out  
 and laminate the paper or get someone to help do this. If  you want to change the  
 form, you can scan it and modify the information to fit your needs. Put it in your purse  
 or wallet. The link to the Emergency Information Form is located on page 22 of   
 this Guide. 

c	MEDIC ALERT BRACELETS

 These silver bracelets have the most important, immediate information about  
 your medical condition on them. You can buy a bracelet that is pre-engraved for  
 simple things like an allergy or well known disorder like diabetes. You can also  
 buy one that is custom engraved, meaning you decide what information is printed  
 on the bracelet. There is limited space on the bracelet, so you need to decide carefully 
 what to print. You can get these bracelets through the Medic Alert Foundation,  
 Sticky Jewelry, other organizations or your local pharmacy may carry them. More   
 information can be found in the Resources section at the end of  this booklet. 

c	ABOUT THE MEDIC ALERT FOUNDATION SERVICE 

 Medic Alert is a service that stores medical information. You sign up for the service, 
 pay a small yearly fee and give them your important medical information. They will 
 help you figure out which information is important. You are then given the Medic  
 Alert phone number, an ID number and a Medic Alert identification card. You can  
 get the phone number and the ID number engraved on your medic alert bracelet along  
 with your most important medical information. If  you get your bracelet through the  
 Medic Alert Foundation, when you sign up for the service it will automatically have  
 your ID number and the Medic Alert number engraved on it. If  you want other  
 styles you can sign up for the service and receive your ID number from Medic Alert.  
 Then you can order your bracelet from a different place, like Sticky Jewelry, and  
 have a custom-made engraving on the bracelet.

WHAT?
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TRANSITION PROGRAM SERVICES 

c	PORTABLE HEALTH CARE RECORDS

 Medic Tag makes a special USB that you can store your health care information on.  
 A USB is a device that will plug into your computer so that all of  your information 
 can be accessed. You can update it on your computer as well. In an emergency, the 
 hospital can plug your USB into their computer to get the information. In case your   
 USB doesn’t work or there are things that people need to know immediately, like  
 your disorder or allergies, you should have a Medic Alert bracelet in addition to  
 the Medic Tag USB. http://www.medictag.com
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RESOURCES

HERE ARE A FEW THINGS THAT YOU CAN DO:

c	WEBSITE FOR SHORT FORM POWER OF ATTORNEY

 http://www.legacywriter.com/poa2.asp

c	WEBSITE FOR EMERGENCY INFORMATION FORM

 http://www.fcsn.org/pti/topics/medconcerns/tools/eif.pdf

c	WEBSITES FOR STORING MEDICAL INFORMATION

 MEDIC ALERT FOUNDATION: http://www.medicalert.org
  MEDICAL USB: http://www.medictag.com
 MYMEDICAL: http://www.mymedicalapp.com
 STICKY JEWELRY: http://www.stickyj.com

QUICK LINKS TO HEALTH CARE TRANSITION RESOURCES

GEORGIA RESOURCES

c	GEORGIA DEPARTMENT OF PUBLIC HEALTH, CHILDREN’S MEDICAL SERVICES

  http://dph.georgia.gov/cms
 

c	PARENT TO PARENT OF GEORGIA

  http://p2pga.org

NATIONAL RESOURCES

c	CENTER FOR CHILDREN’S ADVOCACY -  

 ADOLESCENT HEALTH CARE: THE LEGAL RIGHTS OF TEENS  

 http://www.kidscounsel.org

c	GOT TRANSITION, NATIONAL HEALTH CARE TRANSITION CENTER  

 http://www.gottransition.org

c	HEALTHY AND READY TO WORK NATIONAL RESOURCE CENTER

 http://www.syntiro.org/hrtw
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NOTES
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Implementation Grants for Integrated Services for CSHCN (D70MC24121-02-00) from the Federal Maternal and Child 
Health Bureau (MCHB), Health Resources and Services Administration (HRSA), of  the U.S. Department of  Health and 
Human Services (DHHS).



TAKING CHARGE 
TRANSITIONING FROM PEDIATRIC TO ADULT CARE

OF MY HEALTH CARE
A GUIDE FOR YOUNG ADULTS WITH OR WITHOUT DISABILITIES

GEORGIA DEPARTMENT OF PUBLIC HEALTH
CHILDREN’S MEDICAL SERVICES

 http://dph.georgia.gov/cms


