WIC ACRONYM AND LOGO, ADVERTISEMENTS AND INCENTIVES

Use of the WIC Acronym and Logo

To identify the retailer as an authorized WIC vendor, vendors are required to prominently display in plain
sight a poster or decal provided by Georgia WIC which states that the store accepts WIC. The WIC logo
is very helpful in areas where language barriers exist.

A WIC vendor must not use the acronym “WIC”, the WIC logo, or close facsimiles thereof, in total or in
part, either in the vendor’s official registered name or in the name under which it does business.

A WIC authorized vendor shall not use the WIC acronym, the WIC logo, or close facsimiles thereof, in
total or in part, in an unauthorized manner on packages, product labels, proprietary materials including
pamphlets and brochures, or in any form of marketing, promotional material or advertisement of the store.

Any person who uses the acronym “WIC” or the WIC logo in an unauthorized manner, including close
facsimiles thereof, in total or in part, may be subject to injunction by the United States Department of
Agriculture and the payment of damages.

Georgia WIC will terminate the Vendor Agreement for misuse or unauthorized use of the WIC acronym
or the WIC logo. If a vendor applicant misuses the WIC acronym or the WIC logo prior to or at application,
the Vendor Application will be denied.

Advertisements, Shelf Talkers, Channel Strips, and Posters
Channel Strips and Shelf Talker, and “We Welcome WIC” posters

The Vendor is permitted to use shelf talkers or channel strips stating “WIC approved” or “WIC eligible” on
grocery shelves at the exact spot that contains WIC approved foods. These items have been developed
by Georgia WIC and are available upon request. Authorized vendors who wish to develop their own shelf
talkers or channel strips must obtain written permission from Georgia WIC by submitting a copy or sample
of the final version for approval prior to use.

Authorized vendors must submit the final artwork/graphic image of the proposed shelf label, along with a
written request for consideration of approval, to the Georgia WIC Office of Vendor Management. The
request must include the proposed size, color, and any other distinguishing features. All requests must
be submitted at least thirty (30) days prior to the intended use date. A decision will be sent by the Georgia
WIC Office of Vendor Management within thirty (30) days of receipt of request.

The proposed shelf label and request can be submitted via email or regular mail to:

Email Address: WIC-VM@dph.ga.us

U.S. Mail: Georgia Department of Public Health
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WIC Office of Vendor Management
2 Peachtree Street, N.W. Floor 10
Atlanta, GA 30303.

Store personnel are responsible for monitoring the use of all posted shelf labels, regardless of the source,
in order to ensure that each label accurately and consistently identifies all WIC approved foods.

Failure to do so is a category Il sanction and can result in disqualification from the program for eight (8)
months on the third violation. Vendors are required to utilize shelf talkers that reflect the current State
Agency administering the Georgia WIC Program, the Georgia Department of Public Health (DPH).

Payment Posters

A WIC vendor must accept at least two other forms of payment other than WIC and EBT (Electronic
Benefit Transfer.) If a payment poster is displayed, all forms of payment accepted by a vendor must be
listed so as not to solicit the WIC customer. Payment posters cannot imply that the vendor only takes
WIC or EBT. EBT or WIC cannot be more pronounced on the poster than other forms of payment (e.g.,
EBT and WIC should not be in a larger or different font, or in boldface.)

Bread Manufacturers

Bread manufacturers are allowed to create their own shelf talkers and channel strips. Final artwork must
be submitted to the Georgia WIC office for approval or revision prior to implementation.

It is the responsibility of the vendor to ensure that the labels used by bread manufacturers have
been approved by Georgia WIC. Should a non-approved label be used, the vendor will be subject
to sanctions (see ‘State Agency Sanctions - Category II’). Please contact Georgia WIC prior to
allowing a bread manufacturer to label your shelves to ensure that their labels are approved.

Incentives

Georgia WIC prohibits any vendor from using incentives to solicit the patronage of WIC participants.
Vendors who use advertisements to solicit the business of WIC participants, or who offer incentives or
delivery services to participants, will be subject to sanctions as explained in the Vendor Agreement and
this handbook. Incentives are defined as any item, service, or gimmick used to solicit the patronage of a
WIC participant. Incentives include, but are not limited to, free or complimentary gifts, home delivery of
foods, store memberships, and other free or discounted services that are offered to WIC customers to
entice them to transact food instruments.
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