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Fingerprint Background Process for Out-of-State Applicants 

 
Obtain a fingerprint card (form FD-258) from the Office of EMS and Trauma (OEMS).  The 
card is pre-printed with OEMS information.  Fingerprint cards from other agencies shall not be 
accepted. 
 
Go to the COGENT / Georgia Applicant Processing Service (GAPS) website for registration at 
www.ga.cogentid.com. 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 
On the GAPS Welcome Page, select Applicant Registration as indicated on the screenshot 
above inside the red box. 
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On the Georgia Agency Page, select DPH as shown at right   
and as indicated on the screenshot above inside the red box. 
 

 
On the DPH Page, select Emergency Medical Services as indicated on the screenshot below 
inside the red box. 
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On the Non-Criminal Justice Applicant’s Privacy Rights Page, you must read the terms and 
check the box verifying that you accept the terms.  Once you have accepted the terms, you 
can Continue.  
 
         
         
         
        
 
 
 
 
 
 
 
 
 
 
 
 
 

Enter your information on 
the Applicant Registration 
Page.   
 
Applicants that are 
submitting finger print 
cards need to check the 
box under the Fingerprint 
Card User option as 
indicated below and as 
shown in the screenshot 
to the left in the red box. 
 
 
 
 
 
Please be advised there 
is an additional charge 
of $8.00 for ink card 
submissions. 
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REGISTRATION IDENTIFICATION NUMBER 
 
Once the registration process has been completed, a Registration Identification Number will be 
issued.  Print the receipt confirmation and submit a copy with your fingerprint ink card.  Per 
COGENT, please write the Registration Identification Number on the back of the ink card. 
 
***NOTE – The COGENT / GAPS Registration Identification Number is only valid for 90 
days and will be cancelled by COGENT if it has not be used within that timeframe.  At 
that time, re-registration will be required.  Additional fees will apply. 
 
 
 
FINGERPRINT CARD 
 
Take your OEMS fingerprint ink card to a law enforcement agency to be completed.  Be 
advised that law enforcement agencies may have fees and additional requirements associated 
with fingerprinting individuals. 
 
Once you have had your fingerprint ink card completed, send the completed ink card with your 
receipt copy and registration identification number to 3M COGENT: 
 
3M COGENT, Georgia CardScan 
639 N Rosemead Blvd 
Pasadena, CA 91107 
 
 
 
FINGERPRINT BACKGROUND HISTORY RESULTS 
 
Once your fingerprint card has been processed, OEMS will receive the results directly from 3M 
COGENT within 5 business days. 
 
***NOTE – The Fingerprint Background History results will only be valid to OEMS for 30 
days.  Applicants whose applications are not received by OEMS within the 30-day 
timeframe will be required to re-register and complete the COGENT / GAPS process 
again. All applicable fees will apply. 
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