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Service Tasks 
 
1.  Click on the following link: 

https://sendss.state.ga.us/sendss/ems_ims_online.welcome_serv  
 
or copy and paste the URL below into your web browser: 
https://sendss.state.ga.us/sendss/ems_ims_online.welcome_serv 
 
The User clicks the “continue” button (see red box below) to move forward. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

https://sendss.state.ga.us/sendss/ems_ims_online.welcome_serv
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2.  The User will enter the Service’s License Number and the Access Code (which will 
provided by the Office of EMS and Trauma). 
 
 

 

 

 

 

 

 

 

 

 

 

3.  From the Service Landing Page, the user can update the Service contact information 
by clicking “Save Contact Info” button [1]. The user can add to their Medics to the 
service by clicking the “Add Medic” link [2]. 
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4. Adding Medics to a Service 
A. Once the “add Medic” link is click, the search medic form is presented. Medics can 

be search by the following criteria: 

• Last Name 
• First Name 
• License Number 
• License Level 
 
Note: Only medics that are active in the EMS System can be added to a service. 

 

 

 

 

 

 

 

 

B. From the results of the search, the User can click the “select” link (see red box 
below) to add a Medic to their Service. 
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5.  If needed, the user can delete a Medic by clicking on the red “X” (see red box 
below). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6.  Once all the Medics have been added (or if needed, deleted) the User can click the 
“Proceed with Renewals” button (see red box below).  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
7. After clicking “Proceed with Renewals”, the User will be presented with the following 

confirmation notice. Note: If the User clicks “Cancel”, the User will be returned to the 
Service Landing Page.   
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8.  After clicking “OK” in Step 7 above, the User will be taken to the License Renewal 
Confirmation page.  On this page, the User can print create/print the Service License 
Renewal Fee Invoice by clicking the “click here” link (see red box below). 

 

 

 

 

 

 

 

 

9. By clicking the print invoice link, the User will receive both a Group Renewal Invoice 
and an itemized list medics included on the invoice. Note: The Service must submit 
a copy of the invoice with renewal license fee payment to the Office of EMS and 
Trauma. 
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Medic Tasks 
 
1.  Once the Office of EMS and Trauma has approved a Service Medic Renewal, all 

Medics added by the service will receive an email similar to the one below.  Note:  
This assumes that the medics have an email address associated with their profile. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2. Medics can log into the Online Renewal System by clicking on the link below  
https://sendss.state.ga.us/sendss/ems_ims_online.welcome.   
 
or by copying and pasting the following URL into a web browser: 
https://sendss.state.ga.us/sendss/ems_ims_online.welcome. 
 
3.  From the landing page, click the “Continue” button (see red box below) to move 

forward. 
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4. The Medic can log on to the Online Renewal System with either:  
 

• License level and number OR date of birth 
AND 

• The last 4 digits of their SSN   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
5.  Once logged in, the Medic can update and save their demographic information [1]. 

And then, the Medic can proceed to renew their license by clicking “Renew License” 
button [2].  
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6.   Once the Medic clicks the “Renew License” button, the Medic is presented with the 
Attestation Questionnaire. Medics must read and answer each question at it relates 
to them at the time of the renewal application.  When complete, click the “Continue” 
button (see red box below) to move forward. 
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7.  Continuing will present the Medic with the License Renewal Confirmation page.  The 
Medic can click the “click here” link (see red box below) to print their credentials. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
8.  Medics can always reprint their license at any time by following Steps 2 to 5 above 

and then clicking on “Print Credentials” in the lower left corner of the page. 
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