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Welcome 

 
Welcome to the Transition to Adult Healthcare Workbook for educators! 

 
This workbook aids educators in providing health care transition information to help youth with autism 
spectrum disorder (ASD) transition from pediatric to an adult model of healthcare. It is meant to accompany 
the Healthcare Transition: Moving from Pediatric to Adult Health Care for Youth and Adults with Autism 
Spectrum Disorder: Student Workbook 

 
Transitioning from pediatric to adult health care is a process that should involve planning and support 
from a team. This team consists of a variety of stakeholders, institutions, and individuals, such as the 
community, parents, the youth, health care providers, other health care assistants, social service 
workers, and educators like you.  

 
Despite the increasing demand in vocational and academic transition services and education for youth 
with disabilities, there are few current programs and they lack cohesive structure and effectiveness. Out 
of the existing transition programs, health care transition is a crucial subject that is yet to be covered. 
Other barriers include lack of providers with sufficient knowledge and time to work with special needs 
populations, and a lack of guidance for parents on how to transition their youth from pediatric to adult 
health services. This workbook is designed to bridge the gap in the lack of educational services regarding 
healthcare transition in youth with ASD.  

 
The workbook is designed to increase these transition skills: Self-advocacy, planning and scheduling, 
self-monitoring, and health knowledge.  

 
Acknowledging the depth and variance of the autism spectrum, this workbook serves as a guide for the 
adaptation and implementation of educational materials. Certain lessons may need to be tailored to suit 
the individual and developmental stage of each child. However, differentiated activities/materials are 

suggested throughout each lesson and are indicated by a . We look forward to going on this exciting 
journey with you in making a difference in the health of youth with ASD.  
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Introduction to Autism Spectrum Disorders (ASD) (taken from Health Care Transition and 
Autism Spectrum Disorders; Emory Autism Center, 2016) 

 
What is Autism Spectrum Disorder (ASD)?  
ASD and autism are general terms to describe a complex neurodevelopmental disorder. This diagnosis is 
generally characterized (in varying degrees) by difficulties in social interaction and communication and 
repetitive behaviors and restricted interests.  

 
Prior to 2013 when the most recent version of the Diagnostic and Statistical Manual of the American 
Psychiatric Association, the DSM-5, was published, there were 5 diagnoses that were considered part of 
the family of autism. These included autistic disorder, Asperger’s disorder, Pervasive Developmental 
Disorder-not otherwise specified (PDD-NOS), Rett syndrome, and Childhood Disintegrative Disorder. 
Currently the diagnostic classification system has been simplified and all diagnoses fall under Autism 
Spectrum Disorder (ASD) and are categorized based on the varying levels of support that the individual 
needs.  

 
In addition to core impairments in interacting and communicating with others and having unusual 
interests and behaviors, people with ASD may also have intellectual disability, and motor coordination 
conditions including seizures, sleep disturbances, and gastrointestinal difficulties. 

 
Many individuals with ASD have accompanying psychiatric symptoms that are not associated with 
autism. About 70% of individuals with ASD may have one comorbid mental disorder and 40% may have 
two or more. ADHD, anxiety and depression are some common comorbid disorders.  

 
The term “spectrum” refers to the wide range of symptoms, skills, and levels of impairment or disability 
that individuals with ASD experience. Some individuals may be able to participate in typical activities of 
daily living with few supports and others may need significant support for most activities. All people with 
ASD have unique needs, but some are more mildly impaired by their symptoms while others are 
significantly disabled.  
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Understanding Health-Related Outcomes (Taken from Health Care Transition and Autism 
Spectrum Disorders; Emory Autism Center, 2016) 

 
Health care transition is the process of changing from a pediatric to an adult model of health care. The 
goal of transition is to optimize health and assist youth in reaching their full potential. To achieve this 
goal requires an organized transition process to support youth in acquiring independent health care 
skills, preparing for an adult model of care, and transferring to new providers without disruption in care.  

 
 
Six Core Element of Healthcare Transition 

1. Transition Policy: develop transition policy/statement that describes the practice’s approach to 
transition and educate staff about this approach; post policy and discuss with families 

2. Transition Tracking and Monitoring: establish criteria and process for identifying transition-age 
youth and enter their data into a registry and track progress 

3. Transition Readiness: conduct regular transition readiness assessments to identify needs and 
goals; jointly develop and prioritize goals and document regularly 

4. Transition Planning: develop and regularly update plan of care; prepare for changes once adult 
turns 18 (legal changes, policy and consent, self-advocacy, etc.); determine level of need for 
decision making; plan for timing of transfer; obtain consent for release of information for 
guardians; assist with finding adult provider and clarify responsibilities of pediatric vs adult 
provider until transfer 

5. Transfer of Care: confirm date of first adult provider appointment and make sure transfer 
happens when youth is medically stable; complete transfer package and send package along 
with letter to the adult practitioner 

6. Transfer Completion: contact young adult/caregiver 3-6 months after last pediatric 
appointment to confirm transfer of responsibilities; communicate with adult practice confirming 
completion of transfer; build ongoing and collaborative partnerships between adult and 
specialty practices  
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How does ASD Affect Healthcare Transition? (Taken from Healthcare Transition and Autism 
Spectrum Disorders; Emory Autism Center, 2016) 

 
Spectrum: Because autism exists on a spectrum, each patient’s healthcare transition plan will be fairly unique. 
There’s no “one size fits all” transition plan that can be used for everyone that has autism. Each plan will be 
individualized to address each person’s specific needs. 

 
Structure: Transition will be much more successful if there is a degree of structure to the process. It will be helpful 
if there is a set schedule for regular doctor’s visits to discuss transition (when they happen, where they happen, 
how the appointment flows, who is there, etc.) and this structure/schedule can eventually be transferred to an 
adult practitioner. 

 
Unexpected Changes: Individuals on the spectrum with ASD crave structure and predictability; anticipation of 
change and coping with changes are often challenging for adolescents with ASD; this is something to keep in mind 
as transition inherently requires change. Any expected or anticipated changes should be explained to the client 
clearly, as far in advance as possible, and repeatedly in order to raise his/her level of comfort. 

 
Developmental Disability: The individual will have to deal with issues related to his/her specific symptoms 
throughout his/her whole life and adjust accordingly. Individuals with ASD will often experience social and 
emotional developmental milestones later than their same-age peers. For example, many individuals with ASD 
may benefit from transitioning to adult healthcare after the age of 18 and may need targeted practice in 
understanding disclosure and self-advocacy. 

 
Executive Functioning: People with autism tend to have lower executive functioning skills. This will make the 
logistics of healthcare (making appointments, showing up on time, filling prescriptions, calling the office, filling out 
medical forms) much more difficult. Often visual supports, assistive technology, and structured plans to provide 
and subsequently face supports will be helpful to adolescents with ASD.  

 
Communication: Most individuals with autism struggle with everyday communication skills to varying degrees. It 
will be important to understand not only how the client communicates with others (verbal? Non-verbal? 
Somewhere in between?) but also how the client will best understand any receptive communication. 

 
Social skills: Difficulties with social skills have the potential to make appointments feel odd or awkward for the 
nurses, doctors and other healthcare staff. It’s important to understand what limitations the client has in social 
skills in order to have a successful interaction.  (For example, just because a client isn’t making eye contact doesn’t 
mean that he or she isn’t listening). 

 
Restricted Interests: People with autism tend to have extensive knowledge about particular topics that are of 
interest to them. Knowing an individual’s interests could go a long way in building rapport and engaging the 
individual with autism. Depending on the interest, it could be used to help teach him or her about healthcare 
needs. 

 
Sensory Issues: People with ASD may have various issues related to specific senses (for example, certain 
lights/sounds may be abrasive to someone with autism). Therefore, it may be difficult for someone with ASD to 
adjust to the new sights, sounds, smells, etc. of a new doctor’s office. This may also affect the ease with which 
patients interact with various medical staff.  
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Lesson 1: Healthcare Transition 

Medical Home 

Overview: 

This lesson is the first in a series of lessons designed to be taught by a high school teacher. The 

target audience is high school students with Autism Spectrum Disorder (ASD). The lesson is 

designed best for high school students with ASD under 16 years of age, with motor skills and 

ability to work in small groups.  

The purpose of this lesson is to increase the individual’s knowledge and skills pertaining to 

health and healthcare transition.  

Objectives: 

At the end of this session participants will be able to: 

1. Express intention to switch from pediatric to adult healthcare in the near future 

2. Identify strengths and weaknesses in their abilities to autonomously take care of their 

health by going through the “Healthcare Checklist” 

3. Identify goals and dates for important deadlines by creating a healthcare transition 

timeline 

4. Create an emergency medical card 

5. Describe the role of a healthcare team, and identify who is on their healthcare team 

Assessment: 

• Students will identify their providers and phone numbers, as well as any medicine and 

dosage they are currently on by creating a medical emergency card 

Outline: 

Introduction to healthcare transition (pg 2) – 5 minutes 

Healthcare team and medical home (pg 3-4)- 10 minutes 

Checking your health- 10 minutes 

Healthcare checklist assessment (pg 6-8) 

Sample timeline (pg 9-10)- 10 minutes 

Importance of an emergency medical information card (pg 11)- 10 minutes total 

John Doe case study activity 

Lesson Duration 

45 minutes 

Materials Needed 

• Healthcare Transition Workbook from the Department of Public Health (DPH)- teacher 

copy 

• Healthcare Transition Workbook from the Department of Public Health (DPH)- student 

copy for each student 

• Writing utensils 

• Example copy of a medical emergency card (optional) 

• Internet and video/audio equipment 

 

 

INTRODUCTION TO HEALTHCARE TRANSITION (7 minutes) 

SAY: Welcome to the healthcare transition class for youths with and without Autism Spectrum 

Disorder (ASD). In this class, we are going to go over what healthcare transition is, and why it is 
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important. Let’s begin in your transition workbook on page 2 to learn about what healthcare 

transition is.  

Read through page 2 

 

HEALTHCARE TEAM AND MEDICAL MODEL (10 minutes) 

SAY: Health care transition may seem like a big task, but you will have several people helping 

you along the way. Can you think of anyone who can help you? 

Wait 7 seconds for answers, then start listing other people, like parents, the doctor, nurses, the 

students themselves, and other support staff like counselors or social worker.  

SAY: Let’s turn to page 3 in the transition workbook to learn more about the concept of a 

medical home and healthcare team.  

Read through pages 3-4 
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 Have students turn to Appendix A in their student transition workbooks for a differentiated 

“Medical Home” passage including visual supports. 
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Watch “Patient Centered Medical Home” video 

(https://www.youtube.com/watch?v=MloqafJGwBc).  

Then have students turn to page 5 to fill out or check off who is on their healthcare team. Remind 

students it is ok if not everyone on the list is part of their healthcare team, and that everyone’s 

teams look different.  

 

Have students glue photos of their Health Care Team on a chart rather than write names. 

CHECKING YOUR HEALTH (10 mins) 

SAY: Now that you know there are people supporting you on this journey, it’s important you 

know that you are the most important person on your healthcare team. You also need to be 

familiar with your healthcare needs, so that you can describe it to the doctor, or even know when 

you need to go to the doctor in the first place.  

Read from page 6 of the transition workbook and have students complete the “Health care 

checklist” on pages 7-8 of the workbook.  

 

https://www.youtube.com/watch?v=MloqafJGwBc
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Read each question aloud and provide 5 seconds (or more) for students to answer. Reread and 

paraphrase as needed to clarify understanding. 

SAY: Is everyone done? Does anyone have any questions? Let’s go over the checklist together 

and see where are some areas most people have trouble with. This will help you identify which 

skills you can work on.  

Select as many questions from the checklist as time permits, and see if the majority of students 

need help in this area. This is to identify areas of potential confusion amongst students, and 

areas you can help them improve.  

TRANSITION TIMELINE (7 minutes) 

SAY: Now that we know what healthcare transition is, why it is important, and the people who 

can help us, let's determine when this will happen. Generally, it is best to start planning for 

transition early. Parents and children should both be involved in the transition process, and the 

entire process can take months or years. Let's look at a sample transition timeline. Turn to page 9 

in your transition workbook. 

Read from the sample transition guideline, emphasizing important goals and dates.  

 

SAY: This is a timeline that spans one year, beginning from August to May. The end goal is to 

select an adult provider and to make appointments with them, rather than the pediatrician. This 

timeline is suited for an older teen who is around 17 or 18. If you are planning your transition 

timeline at an earlier age, you can set your goals using years, rather than months.  

From this sample timeline, the student initially goes through his medical knowledge and 

transition readiness in August. In September, he compiles his healthcare team, emergency 

medical information, and information about his doctor and medications. This is what we are 

doing! 

Then from October to December, the student is putting his healthcare knowledge into practice. In 

January, his parents will help him identify potential adult providers and look at different 

healthcare insurance options. They will select an adult provider in February, and ensure all their 
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proper paperwork and important medical documents will be transferred from their pediatrician to 

their new adult doctor. This is also when they make their first appointment with the adult 

provider.  

In March, the student can prepare their own questions and prepare for the upcoming 

appointment. In April they will attend their first appointment with the new provider, and follow 

up in the later months with the necessary prescriptions or follow-up appointments. Your sample 

transition timeline does not need to look the same. What's important is identifying large goals, 

and when they will occur. For your homework, I would like for you to work with your parents in 

creating a personal transition timeline for you, using the blank timeline printed for you on the 

following page.  

EMERGENCY MEDICAL INFORMATION CARD (3 minutes) 

SAY: The last part of our class will be on an emergency medical information card. Turn to page 

11 of your workbook. An emergency medical information card is quite important as it contains 

information regarding your medications and allergies, to be read by another person when you 

may not be able to give that information yourself. In other words, if you got into a car accident 

and became unconscious, responders will be able to learn the most important medical 

information about you from this one little card so they can help you quickly. This card can, and 

does, save lives. Let's look at page 11 in our workbooks and to see what this card may look like.  

 

Turn to page 11 of the transition workbook and go through the information. Have students fill 

out this page using information from an example patient so that students and parents don't feel 

obligated to share their personal information in class. The example patient is listed here, and 

will also be included as an in-class activity handout for the students.  

ACTIVITY: CASE STUDY "JOHN DOE" (8 minutes)  

SAY: Let's try to fill in the emergency medical information card using the information we have 

on "John" on page 12 of our workbook.  Please look at your case study and let’s read together.  
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Have students highlight the text within the case study as they follow along/read aloud 

together. 

On page 11 of your transition books, please fill out what John's emergency medical information 

card may look like.  

Allow students a few minutes to fill out the information by themselves, then use the remaining 

time to go through it as a class.  

Highlight/underline the answers to each question within the passage. 

SAY: Great job on the activity! I hope it helped you see why an emergency medical card is 

important, and how we can fill one out. For your homework, please work with your parents to 

create an emergency medical card for you to keep. It will not be shared with the class and will be 

for personal use only. Good work today and I will see you tomorrow as we learn about how to 

make a doctor's appointment!  
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Lesson 2: Healthcare Transition 

Doctor Appointments 

Overview: 

This lesson is the second in a series of lessons designed to be taught by a high school teacher. 

The target audience is high school students with Autism Spectrum Disorder (ASD). The lesson is 

designed best for high school students with ASD under 16 years of age, with motor skills and 

ability to work in small groups.  

The purpose of this lesson is to help students understand reasons for going to the doctor, to learn 

how to make and remember doctor appointments, and to arrange transportation for the 

appointments.   

Objectives: 

At the end of this session participants will be able to: 

6. Identify symptoms for going to the doctor 

7. Make a doctor’s appointment 

8. Describe ways to get to and from an appointment 

Assessment: 

Students will role-play using the sample script on how to make an appointment, as well as 

complete the activities on pgs 20 and 22 (write down before you call, and sample care plan) from 

the DPH workbook 

Outline: 

When should you go to the doctor? (pg 13-14) – 10 minutes 

How to make an appointment (pg 15)- 10 minutes 

Script activity (pg 16-17)- 15 minutes 

Remembering your appointment- 5 minutes 

How to arrange transportation (pg 18)- 10 minutes  

 

Lesson Duration 

50 minutes 

Materials Needed 

• Healthcare Transition Workbook from the Department of Public Health (DPH)- teacher 

copy 

• Healthcare Transition Workbook from the Department of Public Health (DPH)- student 

copy for each student 

• Writing utensils 

• Visual supports: picture of a calendar/planner, picture of an iPhone 

• Example copy of a medical emergency card (optional) 

• Internet and video/audio equipment 

 

 

WHEN SHOULD YOU GO TO THE DOCTOR? (7 minutes) 

SAY: Welcome back to the second class on healthcare transition. Last week, we learned about 

what healthcare transition is and why it is important. This week, we are going over when to go to 



 16 

the doctor, how you can make an appointment with the doctor and how to arrange transportation 

for your visit. 

How many of you have gone to the doctor within the last year? Do you remember why you went 

to see your doctor? 

Wait 7 seconds for answers. 

Yes, great! There are many reasons to see a doctor. Let’s turn to page __ in your workbook to 

see a list of some of the reason why you should go to the doctor.  

Read page 13-14 aloud and discuss each example provided. 

 

If you are feeling unwell or are sick, you will need to see a doctor for your illness. If you are 

coughing, have a fever, in pain, or feel that something is off about your body, you can go see 

your doctor. These are called symptoms. Can anyone else give some more examples of 

symptoms that will let you know you need to see a physician?  

Wait 7 seconds for answers. 

Sometimes, you don’t have to feel unwell to see them. You should be getting an annual, or once 

a year, physical exam where the doctor checks your body, including your vital signs and blood to 

see if it is still normal. But before you can see a doctor, you must make an appointment. Let’s 

turn to page 15 of the workbook to learn what information we need to make an appointment.  

HOW TO MAKE AN APPOINTMENT (7 minutes) 

SAY: When we are children, our parents made appointments for us and drove us to those 

appointments. Now that we are growing up into adults, we will be taking over those 

responsibilities so we need to make sure we know how to do those things, like making a doctor’s 

appointment. Let’s read page 15.  

Read from page 15 of the transition workbook. 
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SAY: The activity below, “Before You Make an Appointment” is a great guide on what 

information you will need when you book an appointment through the phone or online. Please 

fill this out as homework. You do not need to turn it in, as it contains sensitive information about 

your insurance, but keep it with you for future reference. 

SAMPLE SCRIPT- HOW TO MAKE AN APPOINTMENT (12 minutes) 

SAY: Now, we are going to role-play how to make an appointment using the sample script 

provided on page 16 of the workbook. I will divide you into groups of 2 or 3 (depending on how 

many students there are) and each of you will practice the sample script. One student will be the 

patient who is calling to schedule an appointment, and the other student will be the office 

receptionist. Feel free to be creative with your responses. Once you are done with the script, I 

want you and your partner to switch roles so you both have practice making an appointment.  

Count off students/pair them up for the activity. 

  

 Watch video for additional modeling of making an appointment- 

https://www.youtube.com/watch?v=06lspr3NFN0&feature=youtu.be  

https://www.youtube.com/watch?v=06lspr3NFN0&feature=youtu.be
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REMEMBERING YOUR APPOINTMENT (7 minutes) 

SAY: Great job with the role-playing! Hopefully you all now have a better idea of what to say 

and will be able to make an appointment by yourselves in the future. Remember, practice is key. 

Even if you don’t get it right the first time, you will improve each time you practice. Now that 

we know how to make an appointment, the next step is to make sure we don’t forget it.  

What are some ways you remember things you have to do? 

Wait 7 seconds for answers. 

Provide visual cues of possible answers students may give (e.g., picture of a calendar/planner, 

picture of an iPhone) 

There are several ways to remember appointments and tasks. You can write it down, put it into 

your calendars, jot it down on a planner. If you prefer electronics, you can put it in your Google 

or Apple calendars on your phone and set a reminder where it will notify you before your 

appointment. There are many ways to track your appointment, the key is to write it down as soon 

as you make the appointment so that you won’t forget to do it later.  

HOW TO ARRANGE TRANSPORTATION (10 minutes) 

SAY: We have gone from making an appointment to writing it down so we won’t forget it. 

What’s the next step to seeing a doctor? (Pause) That’s right, how to get there. Is there anyone 

here who is able to drive? That is one option. What about people who can’t drive? How did you 

get to school today?  

Wait 7 seconds for answers. Most will probably say by bus or parents drove them. 

Excellent! Parents and other relatives and friends are a great resource to have and they can help 

drive you to places or appointments. Sometimes though, they may be busy and can’t take you. In 

that case, what should you do? 

Wait 7 seconds for answers. 

There are a few options. Public transportation such as busses and subways are possible if you 

live close to a MARTA stop, and it is also much cheaper than taking a taxi. However, it can take 

a long time and navigating the system may be difficult for some people. Taxis are another option, 

but they are usually not in sight and booking a ride would require specific instructions ahead of 

time. The most popular option for rides that people use nowadays is Lyft or Uber, which is 

similar to taxi. Has anyone used it before and if so, would you like to share your experience with 

the class? 

Wait 7 seconds for answers. 

Lyft and Uber are ride sharing programs that require an app on your smartphone. You will need 

to make an account in order to request a ride. Once your account is set up, it’s as simple as 

inputting your destination and waiting for the drivers to come pick you up. Their name, face, 

vehicle license number, as well as make and model of their car will show up on your phone so 

you can make sure you are getting into the right car. It does require you to link your credit card 

with the app, so some people may not be comfortable doing that. Please consult with your 

parents to see if that is something they would want you to do.  
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All in all, there are certain takeaways for arranging transportation. Know where you are going, 

both the name of the place and the address. Write down the address so you can show your 

driver or input it into Lyft of Uber. Determine how long it will take to get there from your 

starting address (which can be checked using Google Maps), and decide when to leave to get 

there in time for your appointment. Ideally, you should arrive 10 minutes earlier than your 

scheduled appointment, so add on 10 minutes to your trip time. Work backwards to estimate 

what time you should leave.  

Let’s turn in your workbook to page 18 to read together about how to arrange transportation for 

your appointments. 

Read text together. 

 

See Appendix B in the student workbook for How to Arrange Transportation for Your 

Appointments with Visual Supports. 

  

If you have any questions about transportation, feel free to ask me after class and ask your 

parents as well, as this is one of the skills you will need for greater independence.  

For your homework, please fill out the “Before You Make an Appointment” activity on page 15. 

Thank you and see you next class! 
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Lesson 3: Healthcare Transition 

Prescription Information 

Overview: 

This lesson is the third in a series of lessons designed to be taught by a high school teacher. The 

target audience is high school students with Autism Spectrum Disorder (ASD). The lesson is 

designed best for high school students with ASD under 16 years of age, with motor skills and 

ability to work in small groups.  

The purpose of this lesson is to familiarize students with prescriptions and how to read them, 

pick them up and refill them.  

Objectives: 

At the end of this session participants will be able to: 

9. Describe prescriptions and where to pick them up 

10. Fill up and reorder prescriptions 

11. Identify information on a prescription label 

12. Describe side effects of prescription medicine  

Assessment: 

Students will read and identify prescription labels and practice the sample scripts regarding 

prescriptions on pages 27 and 28 from the DPH workbook. 

Outline: 

Prescription information (pg 19)– 7 minutes 

How to read a prescription label (pg 20-22)- 20 minutes 

How to get prescription medication (pg 23)- 10 minutes  

How to get prescription medical refill (pg23)- 8 minutes 

Lesson Duration 

45 minutes 

Materials Needed 

• Healthcare Transition Workbook from the Department of Public Health (DPH)- teacher 

copy 

• Healthcare Transition Workbook from the Department of Public Health (DPH)- student 

copy for each student 

• Writing utensils 

• Internet and video/audio equipment 

 

 

PRESCRIPTION INFORMATION (7 minutes) 

SAY: Welcome back to the third class on healthcare transition. Last week, we learned about how 

to make a doctor’s appointment. This week, we are going over prescriptions, or medications, 

your doctor decides you need to have. Let’s turn to page 19 in the DPH workbook. I want each 

student to read a single paragraph from this page, starting with _________.  

Pick a student to read the first paragraph, then another to read the next, and so on and so forth. 
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 See Appendix C in the student workbook for Prescription Information with Visual Supports. 

  

 

SAY: Does anyone have any questions?  

Wait 7 seconds for answers. 

HOW TO READ A PRESCRIPTION LABEL (20 minutes) 

SAY: Being able to pick up a prescription from your local pharmacy is the first step in getting 

your medicine.  The second step is to look at the dosage and instructions to see how much 

medicine you need to take each day. Some instructions may tell you 2 pills a day, or 1 tablespoon 

a day. Each medication and dosage varies between each person and prescription, so you always 

need to look at the label and follow its instructions. The label can look confusing, so let’s 

practice and break down what each part means. Please look at the “how to read a prescription 

label” activity on your desk.  
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Each prescription label should contain: the name of the medication, dosage or strength of the 

medication, directions on how much you should take and when to take it, quantity or amount of 

pills each container has, the date filled, how many times you may refill, the expiration date, and 

the prescription number. Some prescription labels will not contain all this information, and some 

will contain more information, such as your doctor’s name or your name. Each label will be 

slightly different, but the most important information will always be there. Let’s look at the 

example on page 20 of our workbook. 

Guide students on where to find the following information on the example label, and then have 

them complete the following labels themselves. When they are done, take at least 5 minutes to go 

through the answers as a class. 

  

SAMPLE SCRIPT- HOW TO GET PRESCRIPTION MEDICATIONS (10 minutes) 

SAY: Now, we are going to practice how to get prescription medications using the sample script 

provided on page 23 of the workbook. I will divide you into groups of 2 or 3 (depending on how 

many students there are) and each of you will practice the sample script. One student will be the 

patient who is getting their prescription filled, and the other student will be the pharmacy worker. 

Feel free to be creative with your responses. Once you are done with the script, I want you and 

your partner to switch roles so you both have practice getting prescription medications.  

Count off students/pair them up for the activity. 

 

SAMPLE SCRIPT- HOW TO GET PRESCRIPTION MEDICATION REFILLS (8 

minutes) 
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SAY: Great job! Stay with your partners for the next script. You will do the same thing and 

practice the script on how to get prescription medication refills on the bottom of page 23 with 

your partners. Again, have one student be the patient getting the refill, and the other be the 

pharmacy worker. Then switch once you have finished.   

 

Have students practice the sample script.  

Well done, class. As you can see, communication between you and various workers is important 

to get you the care you need. We said before that healthcare involves a team. There are many 

steps to healthcare, but if you practice a little each day, you will surely be able to handle your 

healthcare needs in the future and gain more independence.   
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Lesson 4: Healthcare Transition 

Insurance Information 

Overview: 

This lesson is the fourth in a series of lessons designed to be taught by a high school teacher. The 

target audience is high school students with Autism Spectrum Disorder (ASD). The lesson is 

designed best for high school students with ASD under 16 years of age, with motor skills and 

ability to work in small groups.  

The purpose of this lesson is to familiarize students with the various types of healthcare 

insurance and help students identify information on a health insurance card.  

Objectives: 

At the end of this session participants will be able to: 

13. Describe different types of healthcare insurance 

14. Differentiate between medical, dental, and vision insurance 

15. Contrast public and private health insurance 

16. Identify information on a health insurance card  

Assessment: 

Students will read and identify information from health insurance labels with the “Insurance 

Card” activity. 

Outline: 

How insurance works (pg 24)- 5 minutes 

Health insurance information (pg 25)- 15 minutes 

How to read a health insurance card activity- 15 minutes 

Lesson Duration 

35 minutes 

Materials Needed 

• Healthcare Transition Workbook from the Department of Public Health (DPH)- teacher 

copy 

• Healthcare Transition Workbook from the Department of Public Health (DPH)- student 

copy for each student 

• Writing utensils 

• Internet and video/audio equipment 

 

 

HOW INSURANCE WORKS (5 minutes) 

SAY: Welcome back to the fourth class on healthcare transition. Last week, we learned about 

how to pick up prescriptions and get refills. This week, we are going over a very confusing part 

of healthcare- health insurance. But don’t worry, we will break down this large topic into 

smaller, more manageable chunks. Turn to page 24 of your workbook and follow along as I read 

about healthcare insurance aloud. 

You’ve all heard of insurance. Raise your hands if you’ve heard of car insurance? House 

insurance? Life insurance? Insurance is a form of protection- you pay the insurance company a 

specific amount of money each month in case something happens to your car, house, or you. In 
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return, if something happens, the insurance company will pay for a portion or all of the expenses 

that you would otherwise pay yourself. Health insurance is no different. Health insurance is a 

type of insurance coverage that pays for medical and surgical expenses incurred by the insured. 

Health insurance can reimburse the insured for expenses incurred from illness or injury, or pay 

the care provider directly.  

There are typically three types of health insurance- medical, dental, and vision. Your plan may 

cover one, two, or all three types. You need to check to see if you have dental or vision 

insurance.  

Since you’re all high school students, you’re all most likely on your parents’ insurance plans, if 

they have one. Once you get a job, your job may offer a health insurance plan for which you 

would pay a monthly premium. This means you pay X amount of dollars monthly in exchange 

for the benefits of that health insurance plan. Another way your insurance may change is with 

age. Currently under the Affordable Care Act (ACA), individuals may stay on their parents’ 

insurance plans up until they turn 26. Once you turn 26, you need to apply for your own 

insurance, or be fined. There are several public and private health insurance options, which we 

will look at below. For now, just remember that insurance can change with employment, age, 

and school.  

HEALTH INSURANCE INFORMATION (15 minutes) 

Show the students the following video on health insurance and discuss as needed. 

https://www.youtube.com/watch?v=Gx0kHOibwHA  

SAY: Now, we are going to get into some details regarding the different types of insurance. 

Let’s look at the comparison chart on page 25 of your workbook. 

Discuss the chart of different health insurance plans aloud with the students and answer 

questions as needed. 

 

ACTIVITY- HOW TO READ A HEALTH INSURANCE CARD (15 minutes) 

SAY: Great job! That was a lot of information, but you don’t have to memorize it and you can 

always come back to it when you need to. Now, we are going to learn how to read a health 

insurance card. If anything, this will be the most important part of our lesson for today. When 

you go to see a doctor, dentist, or optometrist (vision doctor), they will ask for information from 

https://www.youtube.com/watch?v=Gx0kHOibwHA
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your insurance card. You may give it to them in person, but it’s always good to know where to 

locate the information on the card yourself. Let’s take a look at page 26 and read about a health 

insurance card. 

Have students look at the “How to read a health insurance card” activity and read the 

instructions, and complete the example together. Then have students do the following exercises 

themselves, leaving 5 minutes to come back together and check the answers together.  

  

Color code and highlight the answers on the cards 

Great job today. Health insurance can be tricky, but breaking it down allows us to better 

understand the whole picture. Everybody needs health insurance, and now you know the 

necessary components of having insurance to help pay for the care you need. 
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Lesson 5: Healthcare Transition 

Being Prepared 

Overview: 

This lesson is the fifth and final lesson in a series of lessons designed to be taught by a high 

school teacher. The target audience is high school students with Autism Spectrum Disorder 

(ASD). The lesson is designed best for high school students with ASD under 16 years of age, 

with motor skills and ability to work in small groups.  

The purpose of this lesson is to help students understand ways they can prepare for medical 

appointments and live a healthy lifestyle.   

Objectives: 

At the end of this session participants will be able to: 

21. Understand how to prepare for a medical appointment 

22. Understand how to prepare for a dental appointment 

23. Use a sample Care Plan to prepare for a medical appointment 

24. Identify habits of a healthy lifestyle 

Assessment: 

Students will read and identify information about their healthcare to complete a sample care plan 

to prepare for a medical appointment. 

Outline: 

Getting Ready for Medical Appointments (pg 29-31)- 20 minutes 

Getting Ready for Dental Appointments - 15 minutes 

Sample Care Plan 

Living a Healthy Lifestyle 

Lesson Duration 

__ minutes 

Materials Needed 

• Healthcare Transition Workbook from the Department of Public Health (DPH)- teacher 

copy 

• Healthcare Transition Workbook from the Department of Public Health (DPH)- student 

copy for each student 

• Writing utensils 

• Internet and video/audio equipment 

 

 

GETTING READY FOR MEDICAL APPOINTMENTS (20 minutes) 

SAY: Welcome back to the fifth and final class on healthcare transition. Last week, we learned 

about health insurance and how to read health insurance cards. This week, we are going over 

how you can be prepared for appointments and how to live a healthy lifestyle.  

Let’s begin by turning to page 29 and reading about how we can get ready for a medical 

appointment. 



 28 

Read page 29-31 aloud. Call on one student at a time to read the questions aloud under each 

section.  

 

SAY: Now, we are going to role-play how to ask and answer some of the questions presented in 

this section. I will divide you into groups of 2 or 3 (depending on how many students there are) 

and each of you will practice asking and answering questions. One student will be the patient and 

the other student will be the doctor. Feel free to be creative with your responses. Once you are 

done with the questions, I want you and your partner to switch roles so you both have practice.  

Count off students/pair them up for the activity. 

 

GETTING READY FOR A DENTAL APPOINTMENTS (15 minutes) 

SAY: Great job with the role-playing! Hopefully you all now have a better idea of what to ask 

and how to answer questions at your medical appointments. Remember, practice is key. Even if 

you don’t get it right the first time, you will improve each time you practice. Now that we know 

how to get ready for a medical appointment, let’s learn how to get ready for a dental 

appointment. 

  

 


