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Online Vendors

An approved third party partner of birth and death 

certificates for the Georgia State Office of Vital Records.

• VitalChek
➢ www.vitalchek.com

• Go Certificates
➢ www.gocertificates.com

• ROVER
➢ https://gta.georgia.gov/rover

Georgia law requires pre-payment before a record or a service 

can be provided. Fees are non-refundable after a service has 

been provided; Georgia Code authorizes us to maintain the fee 

for the search itself.

http://www.vitalchek.com/
http://www.gocertificates.com/
https://gta.georgia.gov/rover


Vendor Access Points









Who Can Order Online Request

Birth Certificates
• Registrant

• Parent

• Grandparent*

• Sibling*

• Current Spouse*

• Child*

• Legal Representative/Guardian*

Death Certificates
• Current Spouse

• Parent

• Legal 

Representative/Guardian*

• Grandparent*

• Sibling*

• Child*

Certificates are only issued to applicants having a direct and tangible interest, 

primary immediate family members, or legal representatives of the family along 

with a valid picture ID.

*Proof of relationship and/or legal representation must be provided



Benefits of Ordering Online

• User friendly websites

• Orders placed in 10 minutes or less

• Decrease in processing times 

• UPS tracking on expedited orders

• Eliminates commute to county/state office

• No standing in line



NOT ON FILE LETTER PROCESS



Not On File Letter

(NOF)

• A letter that is provided to the requestor when a 

certificate can not be located after an extensive 

search has been completed by the State Office of 

Vital Records.



• Search of GAVERS may not produce results

• Search on Microfiche may not have data

• Custodial copy was never filed with the SOVR

• Customer may not have provided correct 

information

Challenges with searching



We may contact the county for additional information:

• Verify names of the parents

• Verify birth date

• Did the customer mention any amendments or 

corrections

• Is there a custodial copy on file

Before an NOF is generated



• An NOF (Not On File) letter will be prepared by the 

State Office Of Vital Records when a search for the 

requested document does not yield a registered 

certificate

• The State Office of Vital Records will notify the local 

county by email. 

Didn’t Find The Record?



Letter Must Include

• NOF Letter must include – First and Last name of applicant 

searched, date of event, years searched by the State Office of 

Vital Records

• NOF Letter from the State must include – Name\Contact 

information of the Search Supervisor

• Before the local registrars issue a NOF letter that is provided 

by the State, they must print or photocopy the letter onto the 

green paper (traditionally used for death certificates) and 

must place their seal on the green paper to be issued



Letter Must Include

• NOF Letter from the County must include – Signature of 

local State Office Registrar 

• The applicant must also be provided with a prepared 

packet containing the details regarding evidentiary 

documents required to establish a delayed birth certificate





Delayed Certificate of Birth Forms







Questions


